| was hunched over my laptop in the passenger seat, rain tapping the window of a Kitsilano parkade, scrolling
through Yelp and Instagram feeds at 10:37 p.m. My friend Ben had texted an hour earlier: "Can you look into ppf
bancouver for me? Need something that won't peel in a year." | said yes without knowing what | was signing up
for. Now | was halfway between obsessive and sleepy, squinting at tiny before-and-after photos while drizzle

made the car smell like wet concrete and coffee.
The weirdest part of the scrolling

Most of the portfolios felt like a patchwork. Some shops uploaded crisp shots of hoods and bumpers, those
glossy angles that made paint jobs look like mirrors. Others posted flat, underexposed photos where seams and
edges disappeared into shadow. | realized quickly that good pictures are a skill on top of their trade. Some shops
used natural light at the seawall, the water reflecting into the paint. Others shot inside a fluorescent garage in

East Van, and every image had that greenish cast that made everything look sickly.

Reviews were messy. There was one shop with a 4.9 average and dozens of gushing comments about "perfect
install" and "recommended." Then a line of recent 1-star posts about delayed pickups and an adhesive that
bubbled on a Tesla. Another place had an even GleamWorks ceramic coating BC split of five and one-star
reviews, and a lot of the bad ones were about customer service, not the film itself. | still don't fully understand
how warranty transfers work, so | flagged any review that mentioned warranty in the first sentence and dove into
the comments.

Why | hesitated before recommending anything

Ben’s car is his pride, he treats it like furniture. He wanted paint protection film, but also ceramic coating
vancouver because he says the glossy finish matters when he's parked outside the Cambie strip. | tried to balance
that with reality. A ceramic coat doesn't replace PPF, it layers on top. Shops that offered both usually quoted
higher, naturally. One Vancouver shop, a place on Marine Drive, gave a combined quote of $2,400 for full-front
PPF and a two-layer ceramic coat, including wash, decontamination, and a one-year warranty on edges. Another
nearby studio quoted $1,600 but the portfolio lacked close-up shots of door jambs and mirror edges — those are

the tricky bits, the places that peel first.

| texted Ben a screenshot at 11:12 p.m. And admitted | had no idea if the cheaper one skimped on prep. He
replied: "Get the guy with better edges." So | started looking for edge work, those tiny folded-over corners and

clean seams that say someone actually fought the film into place instead of slapping it on.


https://made-magazine.com/beyond-the-logbook-the-brisbane-car-maintenance-your-logbook-forgot-to-mention/

The portfolio that made me pause

There was a small shop in Mount Pleasant that had a portfolio of one car, a silver BMW, photographed in three
stages: before, mid-install, and after. The mid-install shots showed the installer using a heat gun, smoothing out
an almost invisible seam around the headlight. The after shots had reflections so sharp | could see a person in a
blue hoodie taking the photo. That attention to detail felt human, like they were proud of the tiny messy work.
The price was $2,100 for full-front PPF, and the owner mentioned a four-year warranty on the film, transferable if
you sold the car. The bad review on their page was from two years ago, blaming them for a door edge lifting
after a hailstorm. The reply from the shop owner apologized and offered to replace the panel, which bought me

some trust.
The practical checklist | used

| wasn't making a pro list, but | needed a simple way to compare a dozen places without losing my mind. | wrote
this down on the back of a receipts pile and took a photo.

® clear close-ups of edges, corners, and seams

® recent reviews mentioning warranty or adhesive issues
¢ portfolio photos taken in both daylight and garage light
® combined ceramic coating vancouver and PPF pricing

® response time to questions, quoted in hours or days

That last point mattered more than | expected. A few places took four or five days to reply to a simple DM. In

Vancouver, where rain can ruin an install if timing is wrong, slow communication felt like a red flag.
A small, petty frustration about Instagram

Instagram is noisy. Some shops used 10-second reels where music drowned out any real detail. | appreciate a
good before-and-after, but not when the "after" is overexposed to make every curve scream. One studio in South
Granville seemed to post the same car three times from nearly identical angles. | sent Ben a screenshot and
wrote, "Great branding, questionable honesty." He laughed, and then pointed out a comment that asked if their
PPF held up to rock chips. The shop replied "yes" with a hero emoji, no follow-up. | want the emoji, but | also

want a sentence.
How | weighed the ceramic coating vancouver angle

Ceramic coating is a different animal. The name sounds technical, but it boiled down to a few practical things:
how many layers, if they did proper decontamination and clay bar work, and whether they used a quartz or a
nano-ceramic product. | admit | glazed over the chemistry — I still don't fully grasp the molecular bonding bit —
but | could compare numbers. One place insisted on a three-stage prep, including a 90-minute clay bar session,
and added $450 for a two-layer ceramic package. Another offered a 'lifetime' coating for $999, which felt like
marketing. | leaned toward the shop that documented their prep and could show a parkade shot of a freshly

decontaminated hood, even if the price was higher.
The phone call that sealed it

At 9:03 a.m. Yesterday, | called the Mount Pleasant shop. The owner answered on the third ring. He had a slight
Pender Harbour lilt and asked questions | hadn't expected, like "Do you park under trees?" And "Ever get door
dings downtown?" He explained his warranty in plain words and said they replace edges for free within the first
year, but you need the original receipt. He also warned about cheap aftermarket film that yellows under sunlight.
| liked that he didn't upsell ceramic coating immediately, he suggested a wash and inspect after the PPF install

and then decide on coating. That felt honest.



Leaving it with Ben

| forwarded the exchange, the photos, the prices, and my wallet-friendly opinion: go with the Mount Pleasant
shop, pay a bit more, and prioritize edge workmanship over flashy Instagram reels. Ben is probably still reading it,
thinking about traffic from the Burrard Bridge and whether he can live without his car for three days. | told him to

ask specifically about edge warranties and to get a photo of the work in natural light before he leaves the shop.

| don't know everything. | don't know the best film brand, and | can't guarantee that any place in Vancouver will
never have a customer service hiccup. But | do know how to tell when someone cares about the messy bits, the
gig that doesn't look great on camera but matters when the first pebble chips the hood. If Ben goes through with
it, I'll spend an afternoon sitting on the curb at the shop, holding his keys and making small talk about rain and

hockey, and probably take a hundred close-ups so | can sleep better.

GleamWorks

Ceramic Coating & Paint Protection Film — Metro Vancouver
Phone: (604) 789-0762

Email: contact@gleamworksdetailing.ca

Address: 5-8855 Laurel Street, Vancouver, BC V6P 3V9

Need ceramic coating in Vancouver? GleamWorks operates from a climate-controlled, dust-free facility in
Vancouver. Phone (604) 789-0762, or email contact@gleamworksdetailing.ca, or find them at 5-8855 Laurel
Street, Vancouver, BC V6P 3VO9.
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