The sound usually tells the story before you even see the problem. One sharp bang from the garage, often early
in the morning when the house is quiet, and the door that opened smoothly yesterday suddenly feels wrong.
Maybe it will not lift at all. Maybe it rises a few inches and stalls. Maybe the opener strains, the lights flicker, and
the whole system sounds like it is fighting itself. In many homes, that bang is the unmistakable sign of a broken

torsion or extension spring.

If you have heard that sound before work, the clock starts ticking fast. The car may be trapped inside, the family
schedule does not pause, and the temptation is strong to tug on the door or hit the opener button again. That is
exactly the moment to slow down. A broken spring is not just an inconvenience. It changes the way the door
behaves, it adds real weight to every movement, and if you keep forcing the system, you can turn a

straightforward garage door repair into a more expensive one.

Why a broken spring changes everything

A garage door spring does the heavy lifting. The door itself may weigh well over 100 pounds, and on larger
insulated models it can weigh significantly more. The spring counterbalances that weight so the opener is not
doing all the work. When the spring breaks, the door loses that balance immediately. What felt like a

manageable, smooth motion becomes a dead weight problem.

That is why the door may be impossible to lift by hand, or why it shoots up unevenly and then drops. The opener,
if you try to use it, is suddenly trying to move a load it was never designed to carry alone. | have seen
homeowners continue pressing the remote three, four, even five times, hoping the door will "wake up.” All they
usually get is a strained motor, a popping chain, or a damaged trolley. A broken spring replacement is usually the

first repair to address, not the last.

The bang itself often happens when the spring snaps under tension. Some people mistake it for a dropped tool, a
slammed cabinet, or even a minor explosion in the neighborhood. The sound is so abrupt because the stored

energy releases all at once. If the garage echoes, it can sound much louder than the actual break.

What to do first after the bang

The first few minutes matter more than people think. Before you touch anything, look at the door from a safe
distance and confirm what happened. If the spring is visibly separated, or if the door is hanging crooked, treat

the door as unstable. A garage door that has lost spring support can drop unexpectedly.

The safest immediate response is simple. Stop using the opener. Do not keep pressing the wall button. If the
door is closed, leave it closed until you know whether it can be handled safely. If it is open, keep people away
from it and do not let anyone walk underneath. A partially open garage door with a broken spring can come

down hard without warning.

If you need to get the car out before the Northlift team work, resist the urge to force the door by yourself
unless you are fully confident and the door is moving freely enough to be controlled. Even then, this is the point
where professional judgment matters. A standard garage door repair tech can usually tell within minutes whether

the door is safe to lift manually or whether it needs to remain secured until parts are replaced.

How to tell a spring is the problem


http://www.bbc.co.uk/search?q=the%20Northlift%20team

Not every garage door failure is a spring failure, but a few clues usually point in that direction quickly. The most
obvious is the bang itself, followed by a door that suddenly feels too heavy. You may also notice a gap in the

spring coil, a loose cable, or the door lifting only on one side.

If your garage uses torsion springs, they sit above the door on a metal shaft. A break is often easy to spot
because the coil will have a visible separation. Extension springs run along the tracks on the sides, and a break

may be less obvious unless you look closely. In both cases, the door’s balance changes immediately.

A common real-world scenario is a homeowner who thinks the opener died. They hear the motor run, but the
door hardly moves. Then they disengage the opener and try to lift the door by hand. If it feels like a block wall,
the spring is almost certainly part of the failure. Sometimes the spring is not the only issue, either. A broken
spring can trigger an off track door roller replacement because the door may twist as one side loses support.

That is one reason it is smart to inspect the full system rather than assuming the spring is the only casualty.

The repair steps, in the order that actually matters

A proper broken spring replacement is not just swapping one part for another. The work has to be done in a
sequence that respects tension, alignment, and balance. The exact mechanics differ slightly between torsion and

extension systems, but the logic is the same.

Secure the door and disconnect power

Before any parts are touched, the opener should be disconnected from power or at least disengaged from the
door. This prevents accidental activation. If the door is closed, many technicians will secure it in place before
working. If it is open, stabilizing it becomes even more important because a spring failure can leave the door

floating in an unsafe position.

This is also where a careful technician checks the tracks, rollers, hinges, and cables. A broken spring can stress
other parts. If a cable has slipped off a drum or a roller has jumped the track, the spring replacement cannot be

done in isolation.

Measure the old spring correctly

Spring replacement only works when the new spring matches the door. That sounds obvious, but in practice it is
where plenty of DIY mistakes happen. Springs are not interchangeable just because they look similar. Wire size,

inside diameter, length, wind direction, and door weight all matter.

A technician will usually identify the spring by measuring the wire diameter, the coil length, and the overall
dimensions, then matching that to the door's size and weight. On a two-spring setup, both springs may be
replaced together even if only one has broken. That is not overkill. It helps the door stay balanced and avoids

another service call weeks later when the older spring fails.

Release the remaining tension with the right tools

This is the part that separates real garage door repair work from guesswork. Springs are under tension, and that
tension has to be handled with proper winding bars and procedure. The process is controlled and deliberate,

never rushed.

With torsion springs, the remaining wind is carefully released from the shaft. With extension springs, the system

is relaxed and detached according to its configuration. Either way, the goal is to remove stored energy before



removing hardware. This step is where injuries happen when people use screwdrivers, pliers, or makeshift bars.

Those tools can slip, and when they do, the force is unforgiving.

Remove the damaged spring and inspect related parts

Once the tension is off, the broken spring can be removed. That part is straightforward compared with the
inspection that should follow. The center bracket, end bearing plates, drums, cables, and shaft should all be

checked for wear or damage. If the door tried to operate after the break, the forces often travel to other pieces.

| have seen worn bearings hidden behind a failed spring and slightly frayed cables that were ready to snap on
their own. If those are ignored, the repair becomes temporary instead of reliable. This is also the moment to look

for bent panels, especially if the door slammed or fell unevenly.

Install the new spring and wind it to specification

The new spring is installed in the correct orientation and secured properly. Then it is wound to the appropriate
tension for the door weight and height. This step needs precision. Too little tension and the door feels heavy. Too

much and the door can shoot up or become difficult to close.

A balanced door should stay roughly in place when lifted halfway by hand, assuming it has been disconnected
from the opener. That is one of the clearest signs the spring setup is close to correct. Small adjustments matter

here, and they are usually made gradually.

Reconnect the opener and test the full system

After the spring is set, the door should be tested manually before the opener is reattached. The door should
move smoothly, without binding, drifting, or audible grinding. Then the opener can be reconnected and tested

under normal operation.

If the opener has been fighting the broken spring for some time, this is also a good opportunity to judge whether
it needs service. A unit that has been overworked may still function, but it may now have worn gears, loose chain
tension, or limit settings that no longer match the door's new balance. In some cases, garage door opener
installation becomes the wiser choice than repair, especially if the opener is old, underpowered, or repeatedly

struggles with the door’s weight.

When the spring break is not the only problem

A sudden failure can expose weaknesses elsewhere. One of the most common follow-on issues is an off track
door roller replacement. When a spring breaks, the door can shift sideways or drop unevenly, and rollers can
jump out of the track. A door that is off track should not be forced back into place casually. The track, rollers, and

hinge alignment need to be checked as a system.

Another concern is cable damage. If the spring broke while the door was moving, one cable may loosen, unwind,
or fray. A cable that is only partly damaged can still look acceptable from a distance, which is why a close
inspection matters. Springs, cables, rollers, and tracks work together. Fixing only one piece when the others are

compromised usually leads to another failure.

There is also the matter of door panels. If the door has been slammed against the floor or twisted while one side
was unsupported, the lower section can bend. That bend may not stop the door from moving immediately, but it

can create drag and shorten the life of the new spring.



Should you replace one spring or both

This question comes up constantly, especially on doors that use two springs. If one breaks, should the second

stay in place? Sometimes, technically, yes. Practically, replacing both is often the better choice.

The reason is simple. Springs wear at similar rates because they share the same job and the same cycle count. If
one has failed, the other may be near the end of its life too. Replacing both at the same time often saves labor,
keeps the door balanced, and reduces the chance of being stuck again soon after. The exception is when one
spring is clearly newer due to a previous partial replacement, and the remaining spring is still well within its

service life. Even then, the decision should be based on condition, not convenience.

For many homeowners, the price difference between a single spring and a pair is less painful than another

emergency visit two months later. That is one of those practical trade-offs that makes sense once you have dealt

with the same garage twice.

What a homeowner can safely do and what should stay professional

People like to feel useful when a problem interrupts the morning routine. That is understandable. But garage

door spring work is one of the clearest examples of a repair where judgment beats enthusiasm.

If you are inspecting from a safe distance, checking whether the opener is disconnected, and noticing obvious
signs of breakage, that is reasonable. If you are clearing the area so no one gets hurt, also reasonable. If you are
trying to lift a stuck door, unwind a spring, or improvise a tool to “just get the car out,” that is where things get

risky fast.

A professional technician brings the right bars, knowledge of tension, replacement parts, and the ability to catch
secondary damage in the same visit. That matters especially when the failure happens before work, because

urgency can lead to bad decisions. Speed is useful, but not at the expense of safety or a damaged door system.

How this ties into the opener

A broken spring often gets blamed on the opener, but the opener is usually the victim rather than the cause. Still,
the two systems interact so closely that one can affect the other. If the opener has been installed for years and

has spent a long time compensating for weak springs, it may now have its own wear problems.



This is where garage door opener installation enters the conversation. If the opener is aging, underpowered, or
incompatible with a heavier insulated door, replacing it during the same service window can be efficient. Modern
openers are quieter, safer, and often better suited to current door weights, but the key is matching the opener to

the repaired door, not buying a new unit just because the old one got blamed.

In some cases, the opener only needs adjustment after the spring repair. In others, the motor, gear assembly, or
safety sensors are tired enough that a full replacement is the more honest recommendation. A good technician

will not push a new opener unless the existing one has really earned retirement.

Preventing the next early-morning surprise

No spring lasts forever, but a few habits can stretch the useful life of the system and reduce the odds of another
sudden bang. The most important one is paying attention to the door’'s balance and movement before a failure
turns dramatic. A door that starts to feel heavier, squeak more, or move unevenly is often asking for service long
before it breaks outright.

Lubrication helps, but only in the right places and with the right product. Hinges, rollers, and springs can all
benefit from proper maintenance, though lubrication will not save a fatigued spring that has reached the end of
its cycle life. Regular inspection matters too. A quick look at the cables, rollers, and tracks can catch frayed or

misaligned parts before they contribute to a larger breakdown.

Most homeowners do not think about cycle counts, but they should. A spring rated for 10,000 cycles may last
years in a household that opens the door a few times per day, while the same spring on a busy garage can fail
sooner. Traffic pattern matters. So does the weight of the door. A heavier insulated door demands more from

every part of the system.

The simplest preventive step is to schedule service before the door becomes difficult to operate. The morning
you hear the bang is already too late for prevention, but it can still become the moment when a small,

manageable repair keeps the rest of the system intact.

Getting the garage back to normal before the day gets away from you

A broken spring has a way of rearranging the morning. The car is stuck, the schedule tightens, and a familiar door
suddenly becomes a heavy, dangerous object. The right response is not panic. It is a quick recognition of what

failed, followed by a controlled repair that respects the tension inside the system.

Whether the solution is a straightforward broken spring replacement, an off track door roller Northlift repair
replacement after the door shifted, or a garage door opener installation because the old unit has reached its

limit, the goal is the same. Restore balance, protect the hardware, and get the door operating safely again.

That single bang in the garage is never a good sound, but it does give you useful information. It tells you the
spring has given up, and it tells you the opener should not be asked to do the spring’s job. Handle it as a

mechanical problem, not a guess, and the rest of the day stands a much better chance of staying on track.
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Searching for a garage door company in Richmond Hill? Northlift Garage Doors offers repairs, installs and tune-
ups — reach the owner directly at (647) 803-3780 or send a note to info@northliftgaragedoors.ca. Based at 49
Rocksprings Ave, Richmond Hill, ON L4S 1P8, Canada.
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