What to Do When You Run Out of Heating Oil in the
Middle of Winter

Understanding the Problem of Running Out of Heating Oil

Running out of heating oil is a situation that no homeowner wants to face, especially during the
coldest months of the year. When the tank runs dry, the furnace stops working, and the house
begins to cool down rapidly. The first step is to stay calm. Panic can lead to rushed decisions
that may not solve the problem effectively. Instead, focus on a clear plan of action. The key is
to get a delivery of heating oil as quickly as possible, but there are a few things to keep in mind
to make the process smoother and to avoid future issues.

Check the Tank and the System

Before calling for a delivery, it is worth checking the tank yourself. Sometimes the gauge on the
tank may be stuck or give a false reading. Try tapping it gently to see if it moves. If the gauge
shows the tank is empty, then you know for certain. Also, check the furnace and the oil line for
any obvious problems. A frozen oil line or a blocked filter can mimic an empty tank. If the
system has power and the burner tries to start but fails, the issue is likely a lack of fuel.
Knowing this helps when you speak to the delivery service, as they can advise on what to
expect when they arrive.

Calling for Emergency Oil Delivery

Once you have confirmed the tank is empty, the next step is to contact a fuel delivery company
that offers emergency oil delivery. Many companies in Pennsylvania, Delaware, and Maryland
provide this service, particularly in the winter months. When you call, be ready with your
address, the size of your tank, and any details about your system. The dispatcher will let you
know how quickly they can get a driver to your location. Keep in mind that during a cold snap,
many homeowners may be in the same situation, so response times can vary. It is a good idea
to ask for an estimated time of arrival and to confirm any minimum delivery amount. Some
companies may require a minimum number of gallons for an emergency delivery, while others
may charge a premium for after-hours service. Do not be afraid to ask about these details
upfront so there are no surprises.

Preparing for the Delivery

While you wait for the delivery, there are a few things you can do to prepare. Clear a path to the
fill pipe on your tank. Remove snow, ice, or debris that could block the driver's access. If the fill
pipe is buried under a drift, dig it out so the driver can reach it quickly. Inside the house, keep



doors closed to preserve as much heat as possible. If you have a fireplace or a space heater,
use it to warm the main living area, but always follow safety guidelines. Never use a gas stove
or oven to heat the house, as that can produce carbon monoxide. Protecting your family from
the cold is the priority until the oil arrives and the system is back online.
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What Happens After the Oil Is Delivered

Once the oil is in the tank, the system may not restart immediately. Air can get trapped in the
fuel line when the tank runs dry, which can prevent the furnace from firing. This is a common
issue. In many cases, the furnace will need to be primed or bled to remove the air. Some
delivery drivers can do this for you, but not all offer that service. If the driver does not handle
bleeding, you may need to call a heating technician. It is worth checking with the delivery
company beforehand whether they include this service or if they can recommend someone
who does. Once the system is bled and the burner fires up, the heat will return gradually. Give
the system time to warm the house back up, and do not expect instant results, especially if the
house has been without heat for several hours.

Preventing a Repeat Situation

After the heat is back, it is wise to think about how to avoid running out again. The simplest
way is to monitor the oil level regularly. During the winter, check the gauge at least once a
week. Many people wait until the gauge is very low before ordering, which can lead to a last-
minute scramble. A better approach is to order a fill-up when the tank is still a quarter full. That
gives you a comfortable margin and reduces the risk of an emergency. Some homeowners
sign up for automatic delivery, where the company tracks usage and schedules deliveries
based on degree days. This service can take the guesswork out of ordering and can be a real
peace of mind. Another useful step is to have the heating system serviced annually. A well-
maintained system is less likely to have problems that mimic an empty tank, such as a clogged
filter or a failing pump.

Understanding the Cost of Emergency Deliveries

An emergency oil delivery is often more expensive than a regular scheduled delivery. The extra
cost covers the driver's time, the fuel for the truck, and the inconvenience of a last-minute run.

Some companies charge a flat fee on top of the per-gallon price, while others simply charge a
higher per-gallon rate. It is a good idea to ask about pricing when you place the call. While you
may not have many choices in the moment, knowing the cost upfront helps avoid sticker shock
later. Keep in mind that the cost of an emergency delivery is still far less than the cost of frozen
pipes or the damage that can result from a house without heat. In that sense, it is money well
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spent, but it is still something to plan for by keeping a small emergency fund or by signing up
for a service plan that covers after-hours deliveries.

When to Consider a Backup Heating Source

For homeowners who live in areas prone to severe winter weather, having a backup heating
source can be a lifesaver. A wood stove, a pellet stove, or even a properly vented kerosene
heater can keep the house warm if the oil runs out or if the furnace breaks down. These
alternatives require careful installation and regular maintenance, but they add a layer of
security. Some people also keep a few portable electric heaters on hand. While these are less
effective for heating a whole house, they can keep a single room comfortable. If you choose to
use an electric heater, make sure your electrical system can handle the load and that the heater
is placed away from flammable materials. The goal is to have a plan B that does not rely solely
on the oil system, so that an empty tank does not turn into a crisis.

Emergency Oil Delivery in Pennsylvania, Delaware, and Maryland

For residents in Pennsylvania, Delaware, and Maryland, finding a reliable company that offers
emergency oil delivery is essential. The region experiences cold winters, and a sudden cold
snap can strain supply chains. Companies that operate in this area are familiar with the local
climate and the common issues that arise, such as frozen lines and high demand. When
choosing a supplier, look for one with a good reputation for prompt service and clear
communication. It can also be helpful to ask neighbors or local community groups for
recommendations. Having a go-to provider saved in your phone before an emergency hits can
save precious time when the temperature drops.

American Energy Supply, Co. is located at 1704 Chichester Ave, Linwood, PA 19061, and can be
reached at (610) 494-4874 for those in need of heating oil delivery services in the region.



