Excel Floor Care Announces Grout Cleaning
Service for Gilbert Homeowners

Excel Floor Care, an owner-operated floor cleaning company serving the Phoenix Valley since
2011, has announced a professional grout cleaning service for residential and commercial
properties in Gilbert, Arizona. The service uses heated extraction cleaning for tile and grout,
and the company also offers grout sealing. A free test-area cleaning is provided to
demonstrate the effectiveness of the process. The announcement, published on October 6,
2026, responds to specific challenges homeowners in the area face with tile and grout
maintenance.

According to the release, Gilbert homeowners encounter persistent issues with hard water
mineral deposits, desert dust, and porous grout that can lead to discolored and stained grout
lines over time. These factors are common in the desert climate and can make routine
mopping and scrubbing ineffective for restoring the original appearance of tile floors. The
company's heated extraction method is designed to address these conditions, lifting
embedded dirt and mineral buildup without the use of harsh chemicals that could damage
grout surfaces.

How Grout Cleaning Services Address Common Problems

Tile floors are a popular choice for many homes and businesses due to their durability and
ease of maintenance. However, the grout lines between tiles are more porous and prone to
absorbing dirt, spills, and mineral deposits. Over time, this can result in a dull, uneven
appearance that detracts from the overall look of the floor. Regular cleaning with standard
household products often fails to penetrate the grout's porous surface, leaving behind residues
that continue to attract dirt.

Professional grout cleaning services typically use specialized equipment and cleaning
solutions to deep-clean these lines. The process often involves applying a cleaning agent,
agitating it to loosen debris, and then extracting the soiled solution with a powerful vacuum or
extraction machine. Heated extraction raises the temperature of the cleaning solution, which
can help dissolve oils, grease, and mineral deposits more effectively than cold water alone.
This method is particularly useful for restoring discolored grout lines that have become dark or
stained from years of foot traffic and environmental exposure.

One of the key benefits of professional grout cleaning is the restoration of the floor's original
color and brightness. When grout lines are clean, the entire floor looks fresher and more
uniform. This can be especially important in kitchens, bathrooms, and entryways where floors
are subject to heavy use. For commercial properties, clean grout lines contribute to a
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professional appearance and can extend the life of the tile installation by reducing the risk of
mold or mildew growth in damp areas.

The Role of Grout Sealing

After cleaning, sealing the grout lines can provide a protective barrier that repels liquids and
stains. A sealant fills the pores of the grout, making it less absorbent and easier to clean in the
future. This step is often recommended for areas prone to spills or moisture, such as shower
floors or kitchen backsplashes. While sealing does not prevent all staining, it can significantly
reduce how quickly dirt and liquids penetrate the grout, giving homeowners more time to wipe
up spills before they set.

Grout sealing is a separate process from cleaning, and not all cleaning services include it.
Some companies offer it as an add-on or package option. For homeowners who want to
maintain their tile floors with minimal effort, sealing can be a worthwhile investment. However,
sealants do wear off over time and may need reapplication every few years, depending on foot
traffic and cleaning methods used.

Challenges Specific to the Phoenix Valley

The Phoenix Valley's climate presents unique challenges for tile and grout maintenance. Hard
water from municipal supplies contains high levels of calcium and magnesium, which can
leave white, chalky deposits on tile surfaces and in grout lines. Desert dust, which is fine and
abrasive, can scratch tile finishes and settle deep into grout pores. When combined with
humidity or spills, these particles can form a stubborn grime that resists regular cleaning.

Porous grout is naturally susceptible to absorbing these elements, leading to discoloration that
can be difficult to reverse without professional intervention. Homeowners who attempt to
clean grout themselves often find that scrubbing with bleach or vinegar only lightens the
surface temporarily, while the underlying staining remains. Over time, repeated exposure to
moisture and dirt can cause grout to deteriorate, leading to cracks or crumbling that may
require replacement.

Professional grout cleaning services offer a solution that targets the root cause of
discoloration: embedded soil and mineral buildup. By using heated extraction and appropriate
cleaning agents, these services can restore grout to a cleaner state without damaging the tile
or the grout itself. For many homeowners, this approach is more effective than DIY methods
and can save time and effort. Additionally, the free test-area cleaning allows property owners
to see the results before committing to a full service, reducing the risk of dissatisfaction.

What to Expect from a Grout Cleaning Service



A typical professional grout cleaning service begins with an inspection of the tile and grout
condition. The technician may identify areas of heavy staining, mold, or damage that require
special attention. After applying a cleaning solution and agitating it with a brush or machine,
the soiled solution is extracted using a wet vacuum or an extraction wand. The process may be
repeated for stubborn stains.

For grout sealing, a liquid sealant is applied to the cleaned grout lines and allowed to dry. The
sealant forms a protective layer that repels water and stains. Some sealants also enhance the
color of the grout, making it appear darker or more vibrant. Depending on the product used, the
sealant may require a curing period before the floor can be walked on or exposed to moisture.

It is important to note that not all grout cleaning services are the same. The equipment,
cleaning solutions, and techniques can vary between providers. Companies that use heated
extraction often achieve better results for deep-seated dirt and oils. Additionally, some services
focus solely on cleaning, while others offer sealing as part of a package. Homeowners should
inquire about the specific methods used and whether a free estimate or test area is available
before committing.

For commercial properties, regular grout cleaning can help maintain a hygienic environment.
Kitchens, bathrooms, and entryways in restaurants, offices, and retail spaces see high foot
traffic and frequent spills. Keeping grout clean reduces the risk of slip hazards from greasy or
wet surfaces and helps prevent the growth of bacteria and mold. Many businesses schedule
periodic cleaning to keep their floors looking professional and to extend the life of their tile
investment.

Restoring Discolored Grout Lines

One of the most common reasons homeowners seek professional grout cleaning is to address
discoloration. Over time, grout lines can become dark or stained from dirt, spills, and hard
water deposits. This discoloration is often uneven, with some areas darker than others, giving
the floor a dirty or worn appearance. Professional cleaning can effectively remove these stains,
restoring discolored grout lines to a brighter, more uniform color.

The process of restoring discolored grout lines involves breaking down the bonds between the
soil and the grout material. Heated extraction cleaning is particularly effective for this because
the heat helps to loosen the staining agents, while the extraction removes them from the
pores. In many cases, the difference before and after cleaning is dramatic, with grout lines
appearing several shades lighter and the overall floor looking cleaner and more inviting.

For homeowners who have tried DIY methods without success, a professional service can
provide a solution that saves time and effort. The free test-area cleaning offered by some



companies allows potential clients to see the results firsthand, which can help in making an
informed decision.

Industry Developments in Grout Care

The grout cleaning industry has evolved with the introduction of more effective equipment and
environmentally friendly cleaning solutions. Heated extraction machines are now common
among professional cleaners, providing a deep clean that traditional mops and buckets cannot
match. Additionally, many companies are moving toward biodegradable or low-VOC cleaning
agents that are safer for indoor air quality and the environment.

Grout sealing technology has also improved. Modern sealants are designed to be more durable
and longer-lasting, with some offering resistance to UV light and chemical exposure. These
advancements help homeowners maintain their tile floors with less frequent reapplication.
However, proper cleaning and sealing still require professional expertise to ensure the best
results.

As more homeowners become aware of the benefits of professional grout care, demand for
these services has grown. Companies that offer both cleaning and sealing, along with
transparent pricing and demonstrations like free test areas, are well-positioned to meet this
demand. The Gilbert area, with its unique combination of hard water and desert dust,
represents a market where such services can provide tangible value to property owners.



