In the ever-evolving world of online casinos, creating an intuitive and welcoming gaming experience is crucial. One
seemingly small, yet highly impactful detail is how game categories are labeled. Clear, accessible labeling not only
helps players find their preferred games faster but also minimizes friction and frustration in the user journey. This
blog post unpacks best practices for labeling casino game categories effectively, with insights derived from
industry leaders like Mr Q, regulatory frameworks such as the Gambling Commission, and guidelines from
government bodies like the Competition and Markets Authority (CMA). We also cover how to leverage tools like

reCAPTCHA and design systems to support compliance and user experience excellence.

Why Proper Categorization Matters in Online Casino Design

The online casino lobby is the gateway to thousands of games — slots, table games, jackpots, live dealer streams,

and more. Without clear categories and labels:

® Players may struggle to quickly find games matching their preferences.
® High search friction leads to frustrated users who bounce or require more support.
® Compliance teams may face higher operational burdens ensuring players make informed choices compliant

with licensing conditions.

The solution: well-structured game format categories with plain language labels that are easy to scan and

understand. This impacts key performance metrics like session duration, game discovery, and ultimately revenue.

Key Themes in Labeling Casino Game Categories

Simplicity as Managed Complexity

Simplicity in labeling is not about reducing all options to a handful of vague categories. Rather, it is about

managing complexity by organizing games into meaningful, digestible groups without overwhelming players.

Mr Q, a market-leading operator licensed by the Gambling Commission, exemplifies this approach by combining
high-level categories—such as “Slots” and “Table Games"—with subcategories that reveal even finer differences,
like “Bonus Slots” or “Roulette Variants.” This controlled layering allows players to gradually drill down, supporting

different levels of familiarity and exploration needs.

Progressive Disclosure and Hierarchy

Progressive disclosure refers to showing only the necessary information initially, with additional options revealed
upon interaction. Effective game category labeling follows this principle by presenting broad categories

prominently and allowing users to explore subcategories or filters as desired.

A common pitfall is overwhelming the lobby with too many categories upfront, which raises cognitive load and

search friction. Instead, a hierarchy of categories should be designed to:

1. Highlight the most popular or essential game formats first.
2. Use expandable menus or tabs to uncover more niche or advanced categories.

3. Enable smart filtering by features like volatility, jackpots, or software providers.

This approach aligns with UX writing best practices by using plain language labels that are instantly

understandable and consistent across the interface, support materials, and terms and conditions.



Lobby Design and Minimizing Search Friction

The design of the casino lobby can either help players find games quickly or make it a frustrating endeavor. Good
labeling is one part of this ecosystem; the overall lobby should online casino ux checklist support efficient

navigation through:

Search bars with predictive text and auto-suggestions.

Visible category tabs or menus accompanied by icons or visual cues.

Sorting and filtering options that help refine large game lists.

* Loading performance optimizations, especially for mobile users on slower connections.

The use of robust reCAPTCHA protects registration and login flows from bot abuse without adding cumbersome

friction.

Operational Impact of Fewer Steps

Streamlining category labeling and navigation isn't just good for players — it benefits operational efficiency too.
With clear categories and labels, support teams receive fewer queries about game types or lobby navigation. Less

complexity in the the lobby reduces onboarding time and improves gaming velocity.

The Competition and Markets Authority (CMA) promotes practices that simplify user journeys while ensuring

transparency and fairness, which reduce downstream compliance risks.

Best Practices for Labeling Casino Game Categories

Best Practice Description Example from Industry Use Plain Language Labels Labels avoid jargon and are
descriptive, helping players understand immediately what the category contains. “Live Dealer” instead of “Real-
Time Multiplayer Streaming” Create a Logical Hierarchy Broad categories appear at top-level with clear
subcategories accessible on demand. Mr Q's split of “Slots” — “Popular Slots” / “Bonus Slots” / “New Slots” Keep
Consistency Across Ul and Docs Category names match those used in support scripts, help guides, and licensing
terms. Ensures minimal confusion and builds trust Leverage Design System Components Use shared Ul
components such as tabs, accordions, and badges to maintain familiarity and performance. Reusing components
speeds development and strengthens accessibility Test Under Real-World Conditions Verify labeling and loading
work smoothly on slow mobile networks to prevent dropouts and frustrations. Mr Q’s QA testing includes

throttled bandwidth scenarios

UX Writing Guidelines for Casino Game Format Categories

One client recently told me was shocked by the final bill.. UX writing plays a pivotal role in making game format

categories accessible. Here are actionable guidelines:
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* Be concise but descriptive: Five words or fewer per label is ideal.
* Use commonly understood terms: “Poker” instead of “Card Game with Betting.”
¢ Avoid buzzwords and jargon: Words like “epic slots” or “next-gen poker” confuse more than clarify.

¢ Align with regulatory language: Ensure category labels do not mislead or obscure game risks as per

Gambling Commission rules.

* Use consistent capitalization and punctuation: Avoid “Slots,” “slots,” and “SLOTS" all used interchangeably.

How Mr Q Sets the Standard

Mr Q, operating under a UK Gambling Commission license, combines thoughtful labeling and UX into a sleek yet
compliant experience. By leveraging a robust design system featuring reusable components and shared patterns,

their lobby remains cohesive while adapting to player feedback.

Game categories are presented clearly with progressive disclosure, minimizing cognitive load and search friction.
Their use of reCAPTCHA ensures that registration steps protect player accounts with minimal interruption,

complementing smooth navigation.

This managed simplicity benefits both players and operational staff, aligning with CMA principles promoting

transparent and fair user journeys that reduce complaints and regulatory scrutiny.

Conclusion

Effective labeling of casino game categories is a cornerstone of excellent casino UX. It balances simplicity with
managing underlying complexity, embraces progressive disclosure, minimizes search friction, and streamlines

operational processes.

By focusing on plain language labels, logical hierarchies, and consistency — supported by strong UX writing and
design system implementation — operators can significantly improve player satisfaction and regulatory

compliance.

Leading examples like Mr Q, governed by the Gambling Commission and shaped by CMA guidelines, demonstrate

the tangible advantages of investing effort into perfecting game format categories.



Remember: the best category labels don't just describe games — they welcome players into an easy, trustworthy

gaming journey.




