How Professional Tile Cleaning Addresses
Embedded Grime in Home Flooring

A press release published on October 27, 2026, details the work of Excel Floor Care, a provider
of professional tile and grout cleaning for homes in Arizona's East Valley. The business, owned
and operated by Matthew Jordan since 2011 and based in Gilbert, Arizona, focuses on
removing embedded contamination left behind by routine mopping. The release explains that
tile composition, grout condition, and the source of residue all influence which professional
cleaning methods are suitable. It also identifies surface compatibility, grout condition, and
sealing suitability as key treatment considerations.

Tile flooring is common in many homes, especially in warmer climates where its durability and
ease of cleaning make it a practical choice. Over time, however, even well-maintained tile can
develop a buildup of grime that standard mopping does not fully remove. Mopping typically
spreads a thin layer of soap residue, dirt, and grease across the surface. While this may leave
the floor looking clean when wet, once it dries, a dull film often remains. This film can
accumulate with each cleaning, eventually bonding to the tile and grout. The result is a floor
that looks perpetually dingy, no matter how often it is wiped down. Professional tile cleaning
services are designed to address this kind of embedded contamination.

A key part of the process involves assessing the condition of the grout. Grout is the porous
material that fills the joints between tiles. It is prone to absorbing spills, oils, and dirt. The
release notes that Excel Floor Care examines the difference between removable grout staining
and grout that is actually deteriorating. This distinction is important because staining can be
cleaned, while deteriorating grout may need to be repaired or replaced before any cleaning
treatment can be effective. The careful removal of floor residue from grout lines requires

techniques that differ from those used on the tile surface itself.

Several factors determine the most suitable approach to professional tile cleaning. Tile
composition matters because different materials react differently to cleaning agents and
methods. For example, natural stone tiles such as travertine or slate are softer and more
porous than ceramic or porcelain tiles. They require milder cleaners and gentler scrubbing to
avoid etching or damaging the surface. Glazed ceramic tiles have a protective layer that resists
moisture, but harsh chemicals or abrasive tools can wear that layer down. The grout
composition also varies. Cement-based grout is common and absorbs stains readily, while
epoxy grout is more resistant to moisture and staining but can be more difficult to clean if
residue does build up. Understanding these differences helps determine the appropriate
cleaning method.
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The source of the residue is another critical factor. Residue from cooking oils, pet accidents, or
cleaning products each requires a different approach for effective removal. Alkaline cleaners
may work well on grease, while acidic solutions can help dissolve mineral deposits from hard
water. The release identifies surface compatibility as a treatment consideration, meaning the
cleaner must be safe for both the tile and the grout. Using the wrong product can cause
discoloration, etching, or even structural damage to the grout. Sealing suitability is also
considered. After cleaning, some tiles and grouts benefit from the application of a sealant to
protect against future staining. Whether sealing is appropriate depends on the type of tile, the
condition of the grout, and the expected foot traffic in the area.

The methods used in professional tile cleaning typically involve a combination of mechanical
action and chemical treatment. Specialized equipment such as low-moisture scrubbers or
rotary machines may be used to agitate the cleaning solution into the pores of the tile and
grout. This helps lift embedded soil that a mop cannot reach. The solution is then extracted,
along with the loosened dirt, leaving the floor clean and residue-free. For particularly stubborn
stains or heavy buildup, multiple passes may be necessary. The goal is to restore the original
appearance of the flooring without causing damage. The careful removal of floor residue from
both tile and grout surfaces is essential to achieving a uniform finish.

Grout condition is a central consideration throughout the process. If the grout is cracked,
crumbling, or missing in areas, cleaning alone will not solve the underlying problem. Water and
dirt can seep into the gaps, leading to further damage or even mold growth beneath the tiles. In
such cases, regrouting or spot repairs may be needed before cleaning can be effective. The
release emphasizes that Excel Floor Care evaluates grout condition as part of its service,
distinguishing between staining that can be cleaned and deterioration that requires repair. This
assessment helps avoid applying cleaning treatments that would be wasted on compromised
grout.

Sealing suitability is the final treatment consideration mentioned in the release. Some tile and
grout surfaces are naturally less porous and may not require sealing. Others, especially porous
natural stone or cement-based grout, can benefit significantly from a penetrating sealant that
repels moisture and stains. The decision to seal depends on the material and the level of
exposure to spills and moisture. In kitchens and bathrooms, where water and food stains are
common, sealing can extend the time between cleanings and simplify maintenance. In low-
moisture areas such as living rooms, sealing may be less critical. The release notes that
surface compatibility, grout condition, and sealing suitability are all evaluated before treatment
begins.

For homeowners in regions with hard water, mineral deposits can be a particular problem.
These deposits form a white, chalky film on tile and grout that is difficult to remove with
ordinary cleaning products. Professional tile cleaning can address this issue using specialized



descalers that dissolve the mineral buildup without harming the tile surface. Similarly, in
homes with pets, urine stains can penetrate grout and produce persistent odors. Enzymatic
cleaners or oxidizing agents may be used to break down the organic material at a molecular
level, eliminating both the stain and the smell. Each situation requires a tailored approach
based on the type of contamination and the materials involved.

The field of professional tile cleaning has evolved as flooring materials and cleaning
technology have advanced. Modern cleaning solutions are formulated to be effective while
minimizing environmental impact and risk to occupants. Equipment has become more
efficient, allowing for faster drying times and less water usage. This is particularly important in
homes where the area being cleaned may be in use soon after the service is completed.
Despite these advances, the fundamental principle remains the same: thorough cleaning
requires addressing not just the surface but the pores and joints where dirt accumulates.

Routine maintenance between professional cleanings can help extend the life of tile flooring.
Simple practices such as using doormats to trap grit, wiping up spills promptly, and using pH-
neutral cleaning products can reduce the rate at which residue builds up. However, even with
the best care, embedded contamination will eventually occur. Professional tile cleaning offers
a way to reset the floor to a cleaner state, removing years of accumulated grime in a single
treatment. The release from Excel Floor Care highlights the importance of understanding the
specific factors that influence cleaning outcomes, from tile composition to grout condition to
residue source.



