As hybrid work models reshape how and where we work, companies continue to rethink traditional office
environments. The buzz around office phone booths has grown steadily, with many organizations pondering
their value in balancing privacy, productivity, and collaboration. Are these compact, private call spaces genuinely
worth the investment? In this post, we'll dive deep into the role of phone booths in modern offices, drawing
insights from thought leaders like Harvard Business Review and forward-thinking firms such as Lum Chang

Brandsbridge, while highlighting the importance of design informed by real workflows.

Hybrid Work and Changing Expectations

The hybrid work revolution has altered employee expectations and office utilization dramatically. According to
Harvard Business Review, organizations face a crucial challenge: creating an office experience that supports both
individual focus and team collaboration. While remote work offers solitude for deep tasks, coming to the office

often means re-engaging with open-plan spaces that can be noisy and distracting.

Open-plan offices are favored for their flexibility and cost efficiency but notoriously lack privacy, especially for
phone calls and confidential discussions. Employees often grapple with the paradox of office charging stations
placement needing a collaborative environment that also allows for private conversations. Here, office phone

booths emerge as a tailored solution, providing a dedicated private call space with minimal footprint.
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Addressing Open Plan Distractions

Open-plan distractions are one of the top complaints from workers, negatively impacting concentration and work
satisfaction. Phone booths offer isolation from ambient noise and interruptions, enabling employees to conduct

calls without worrying about disturbing neighbors or losing confidentiality.

That said, phone booths only solve part of the disruption puzzle—effective acoustic design of the broader office
environment remains critical. But when properly deployed, booths significantly reduce the friction around private

calls and video conferences.
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Flexible Layouts and Multi-Purpose Zones

One hallmark of modern office fit-outs, championed by companies like Lum Chang Brandsbridge, is flexibility.
Furniture arrangements and zones need to serve multiple purposes and adapt quickly to changing needs. Phone
booths fit this paradigm well by transforming underutilized nooks or corners into high-value private spaces

without major construction.
**Key benefits of phone booths in flexible office layouts include:**
® Compact footprint: Phone booths typically require minimal square footage, ideal for high-density
environments.

* Mobility: Some booths are modular and can be relocated as teams and priorities change.

* Multi-functionality: Beyond calls, booths can serve as quiet focus pods or confidential meeting spots for one

or two people.

By incorporating phone booths into multi-purpose zones, facilities teams create environments that support a

variety of work modes, catering to employees’ diverse needs.

Design Based on Real Workflows

Designing phone booths and other private call spaces demands a close understanding of actual workflows and
employee behaviors. As Lum Chang Brandsbridge's projects have demonstrated, involving end users in the

planning phase helps reveal how and when private conversations typically occur and what constraints exist.

For example, research may show peak call times, types of calls (internal vs client-facing), and preferences for booth

location relative to team areas. These insights guide booth placement to balance accessibility with privacy.
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Key design considerations for phone booths include:

1. Acoustic performance: Soundproofing is essential to ensure conversations stay private and voices outside

the booth remain unnoticeable.
2. Ventilation and lighting: Comfort is crucial; poor air quality or dim lighting can discourage use.

3. Technology integration: Power outlets, charging stations, and strong Wi-Fi support seamless virtual

meetings.

When these features align with day-to-day workflows, phone booths become a natural extension of the workplace,
seamlessly supporting productivity.

Collaboration vs Privacy Balance

Perhaps the most nuanced challenge in office design is balancing collaboration with privacy. Too many enclosed
spaces can isolate teams, weakening informal exchanges that fuel innovation. Conversely, a lack of privacy leads to

frustration and avoided calls.

Office phone booths address this balance. They offer a quiet retreat without segregating employees into fixed
offices. As found in various Harvard Business Review studies, environments that provide diverse work settings—

not just open desks or private offices—drive both engagement and output.

**Best practices for balancing collaboration and privacy with phone booths:**



® Place phone booths adjacent to team zones but buffered by low partitions or plants to reduce noise spill.
® Limit the number of booths to match call volumes and team size, preventing under- or over-use.

® Encourage a cultural norm around booth use, so employees feel comfortable utilizing the space without

stigma.

Are Office Phone Booths Worth It? The Bottom Line

Evaluating the worth of office phone booths depends largely on your organization's unique work culture and

needs. However, firms that have integrated phone booths thoughtfully report several positive outcomes:

Benefit Impact Reduced Open Plan Distractions Improved concentration and decreased background noise
Enhanced Employee Privacy More confidential conversations and increased comfort with sensitive topics Flexible
Workspace Utilization Higher space efficiency and adaptability to changing team sizes Support for Hybrid Work

Models Enables remote and office workers to synchronize via calls with fewer interruptions

From a cost standpoint, phone booths are a relatively minor investment compared to full office renovations or
building new private offices. Leveraging modular phone booths can also reduce installation time and disruption.
When paired with comprehensive workplace strategies championed by industry leaders like Lum Chang

Brandsbridge, phone booths can become a vital tool for thriving in a hybrid era.

Final Thoughts

Office phone booths are more than just trendy accessories — they are practical assets that address real
challenges brought by hybrid work, open plan distractions, and evolving employee expectations. While their
impact depends on thoughtful design grounded in authentic workflows, companies that get it right see marked

gains in privacy, productivity, and workplace satisfaction.

As you consider your next office upgrade or fit-out, weigh how phone booths might fit into your broader strategy
of flexible, human-centered spaces. With guidance from insights by Harvard Business Review and builders like Lum
Chang Brandsbridge, you can create an environment that balances collaboration with privacy, enabling your

workforce to succeed in the dynamic world of work.

For inspiration, explore photo galleries and case studies hosted on platforms like Squarespace CDN to see how

real-world offices are integrating phone booths seamlessly.




