
What to Check When a Window Breaks Before Help
Arrives

Assess the Scene Safely
When a window breaks, the first moments matter. Your priority is keeping everyone away from
harm until a professional can carry out the necessary glass repairs. Before you call for
emergency glazing assistance, take a calm look at the situation. Stand back and check
whether the broken pane is still partly in the frame or has fallen completely. If there are large
shards hanging, do not try to move them yourself. Broken glass can be unpredictable, and a
single wrong movement can cause injury or make the damage worse. Instead, keep children
and pets out of the room, and make sure no one walks near the area in bare feet.

Once the immediate area is clear, look at the condition of the surrounding frame. A broken
window often puts stress on the frame itself, especially if the break was caused by impact.
Check whether the window hinge or window handle has been damaged. If the hinge is bent or
the handle no longer locks, the window may not close properly even after the glass is replaced.
This is important to note for the technician who will arrive later. The more detail you can give
about the state of the frame, the faster the repair work can be planned.

Protect the Opening
With the scene assessed, your next step is to seal the opening. A broken window leaves your
home exposed to weather, pests, and unwanted entry. Temporary boarding is the safest and
most effective way to close the gap until the glazing team arrives. If you have a piece of
plywood or a sturdy board, cut it slightly larger than the frame opening and fix it in place using
screws or heavy-duty tape. Do not use standard household tape or cling film; these will not
hold against wind or any attempted force. If you must use tape, apply it on the inside of the
frame and press it firmly to the glass or frame edges. But remember, temporary boarding is
exactly that - temporary. It is not a permanent repair and will not restore the insulation or
security of the original window.

When boarding up, check the condition of the perimeter seal around the window. A broken
pane often damages the seal, leaving gaps that let in draughts and moisture. If you notice the
seal is cracked or missing, mention this to the emergency glazing technician when they arrive.
A damaged seal can affect the performance of the new insulating glass unit once it is
installed. It is a small detail that can make a big difference to the longevity of the repair.





Check for Signs of Double Glazing Failure
If the broken window is part of a double glazing system, you may find that the other pane - the
one that did not break - is still intact. However, the impact that broke the outer pane can
sometimes damage the inner pane or the seal between them. Look for condensation between
the two panes. If you see fogging or moisture trapped inside the unit, this indicates that the
perimeter seal has failed. In that case, the whole insulating glass unit may need to be replaced
rather than just the broken pane. A misted unit replacement is often necessary when the seal
has been compromised, because the trapped moisture cannot be dried out without dismantling
the unit. This is a job for a professional glazier, as it involves removing the entire sealed
assembly.

It is also worth checking whether the broken pane is made of toughened glass. Toughened
glass breaks into small, relatively harmless cubes, whereas standard annealed glass breaks
into sharp, dangerous shards. If you see small pebble-like pieces on the floor, the window was
likely toughened. This does not change what you need to do, but it tells you that the glass was
chosen for safety reasons, often in doors, low-level windows, or areas near walkways. If the
broken glass consists of long, jagged pieces, treat the area with extra caution and avoid any
contact.

Secure the Interior and Exterior
While you wait for professional help, there are a few practical steps you can take to reduce
further damage. Inside the room, remove any furniture, rugs, or curtains that are close to the
broken window. Glass fragments can travel several feet from the frame, so vacuum the area
thoroughly once the larger pieces have been cleared. Wear thick gloves and sturdy shoes when
handling any glass. A dustpan and brush work well for gathering the smaller shards, but be
careful not to press too hard or you may push splinters into your skin.

Outside, if the broken window is on the ground floor and the area is accessible, consider
placing a warning sign or a temporary barrier such as a sawhorse or a length of tape. This
stops neighbours, delivery drivers, or children from walking into the debris. If the window is
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above ground level, check that no glass has fallen onto a patio, driveway, or garden below.
Clear any glass you can reach safely, but do not lean out of the window or stand on a ladder to
do so. Leave that part to the professional who will attend the scene.



Note Any Operational Issues



Once the glass is broken, the window mechanism may no longer work as it should. Try to
operate the window handle gently. If it feels stiff or will not turn, the break may have distorted
the frame or jammed the locking points. Do not force it. Forcing a stuck handle can damage
the internal mechanism and make the repair more complicated. Similarly, if the window hinge
is on the same side as the break, check whether the hinge arm is still straight. A bent hinge can
prevent the window from sealing properly when closed, even after the glass is replaced.
Mention any such issues to the emergency glazing technician so they can bring the right parts
or tools.

It is also worth looking at the condition of the window pane that remains in the frame, if it is a
double-glazed unit. If the inner pane is cracked or has a chip, the entire unit will likely need
replacing. A cracked inner pane compromises the insulating property of the unit and can lead
to further failure. In that scenario, a misted unit replacement is the standard solution because
the sealed cavity has been breached. The technician will measure the unit and order a new one
that matches the existing frame dimensions. This is a straightforward process for a
professional, but it does mean that the repair may take a little longer than a simple single-pane
replacement.

Communicate Clearly with the Technician
When the emergency glazing team arrives, they will ask what happened and what they are
dealing with. Be ready to describe exactly what you saw: the type of glass, the condition of the
frame, the window handle and hinge, the perimeter seal, and any signs of moisture or damage
inside the unit. The more accurate your description, the faster they can assess the job and
begin work. Do not attempt to remove the broken glass yourself unless the technician instructs
you to do so. Let them handle the removal and disposal, as they have the right tools and
training to do it safely.

Finally, keep your insurance documents handy if the break is due to vandalism, weather, or an
accident. Many household insurance policies cover emergency glazing callouts and the cost of
replacement glass. Having the policy number ready can speed up the claims process. But even
if you do not have insurance, a professional glazier can still carry out the repair and give you a
clear quote before they start.



A broken window is unsettling, but following these simple checks can help you stay safe,
minimise further damage, and make sure the repair goes as smoothly as possible. The key is
to remain calm, secure the opening, and give the technician all the information they need to put
things right.


