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Planning an interstate move is like orchestrating a complex dance — every step must be expertly coordinated to
ensure a smooth transition. One of the most crucial parts of this process is hiring a reliable moving company. But,
how do you verify the legitimacy and professionalism of an interstate mover? The Federal Motor Carrier Safety
Administration (FMCSA) offers a robust online system to check mover credentials, helping consumers avoid
scams and unsafe practices.

In this comprehensive guide, we'll walk you through how to check an interstate mover on the FMCSA website,
discuss the importance of thorough pre-move consultation and planning, delineate full-service moving from basic
transport options, emphasize clear communication and realistic timelines, and share tips for protecting your
belongings—and your home—throughout the move.

Why Verify Interstate Mover Credentials?
Moving across state lines involves a lot of logistical challenges—and risks. Not every company advertising
interstate moving services is properly registered or insured. Without verification, you risk falling victim to bait-and-
switch pricing, lost or damaged property, or even illegal operators.

That’s why I always stress that before you agree on price or schedule, you must conduct thorough due diligence
by checking the FMCSA mover credentials and interstate registration information. This is a standard I practice with
every move I coordinate, including local Chesapeake mynewsgh.com moves and Virginia relocations.

Step-by-Step: How to Check an Interstate Mover on FMCSA

1. Gather Key Information About the Mover

Company Name: Exact legal name or “doing business as” (DBA) name.

USDOT Number: A unique identifier assigned by the FMCSA.

MC Number: Motor Carrier number indicating interstate authority.

Location: Headquarters or service address for geographic context.

If you’re vetting a company like Southside Moving & Storage, for example, ask upfront for these details during
your pre-move consultation. They should provide licensing information without hesitation.

2. Visit the FMCSA Mover Credential Verification Tool

Navigate to the FMCSA website’s section for mover registration and protection. I've seen this play out countless
times: wished they had known this beforehand.. Here you can find the SAFER System and Licensing & Insurance
searches designed specifically for consumers to verify moving companies.

Enter the USDOT or MC Number, or search by company name.

Review the company's operating status: Ensure it is “active” and registered for interstate moves.

Verify insurance coverage and insurance expiration dates.

Look for any reported complaints or violations.

3. Interpret the Results Carefully

https://www.mynewsgh.com/what-to-expect-from-a-top-rated-chesapeake-va-mover/


Field What to Look For Why It Matters Operating Status Active Only active companies are authorized to operate
legally. Interstate Registration Present Confirms the company is registered for moves across state lines. Insurance
Information Current and adequate coverage Protects your belongings in case of damage or loss. Safety
Ratings/Alerts Good records, no unresolved complaints Indicates compliance with safety regulations.

If you see any red flags, such as inactive status, missing insurance, or significant past violations, I’d recommend
moving on to another provider.

Pre-Move Consultation and Planning: Setting the Foundation
Once you’ve identified a legitimate mover like Southside Moving & Storage based on FMCSA verification, the
real work begins. The success of your interstate move hinges on a thorough pre-move consultation and detailed
planning—this is non-negotiable.

Questions I Always Ask Clients Before Discussing Price

How many flights of stairs or is there elevator access?

What parking arrangements are available at both pickup and delivery locations?

Are there any unusually heavy or delicate items requiring special handling?

What’s the preferred timeline for your delivery date?

Skipping any of these details often leads to last-minute charges or missed expectations. It also helps your mover
prepare with the right equipment and manpower.

Full-Service Moving vs. Basic Transport: What’s Right for You?
Interstate movers typically offer two broad service levels. Choosing between them impacts your costs, timeline,
and peace of mind.

Full-Service Moving

Packing and unpacking your belongings professionally

Disassembling/reassembling furniture if needed

Loading and unloading with careful handling

Insurance options covering the entire process

If you’ve got valuable or fragile belongings, or simply want to offload stress, this is usually the smarter choice
despite higher fees. For example, Southside Moving & Storage offers tailored full-service packages based on
FMCSA guidelines ensuring compliance and quality.

Basic Transport

You pack everything yourself

Mover provides truck transport and unloading

Lower cost, but higher risk if items aren’t packed properly

This is feasible for fewer items or customers comfortable handling their own packing, but always confirm the
movers' registration and insurance to protect yourself.



Clear Communication and Timelines: Avoiding Last-Minute Surprises
One thing that consistently drives me nuts in moving is last-minute schedule changes with no call. It’s
unprofessional and throws off your entire day. To prevent this, insist on:

Confirmed written estimates and contracts outlining dates and times

Regular status updates via phone or email

Clear cancellation and rescheduling policies

Modern moving companies often supplement communications with site comment systems. Here, tools like
Akismet spam filtering play a quieter but important role—helping ensure your inquiries and feedback don’t get
drowned out by spam or bot-generated messages, keeping communication channels clean and reliable.

Protecting Your Belongings and Home During the Move
Moving interstate means your possessions are out of sight—and out of your control—for days. Protecting your
belongings—and your home—requires proactive steps:

Before the Move

1. Inventory everything and photograph valuable items.

2. Clearly label all boxes by room and contents—no skipping labels!

3. Discuss insurance coverage options with your mover.

At Pickup and Delivery

1. Be on-site for walkthroughs with the movers.

2. Note any pre-existing damage in writing.

3. Ensure parking permits or arrangements are in place to avoid fines or towing.

After Delivery

1. Inspect all items carefully before signing off.



2. Report damages immediately following FMCSA complaint procedures.

This is why I value working with FMCSA-registered companies like Southside Moving & Storage who take these
steps seriously and operate transparently.

Summary: Your Checklist for Vetting Interstate Movers
Verify mover credentials and interstate registration on the FMCSA website.

Ask detailed questions about stairs, elevators, parking, and timelines during your consultation.

Decide if full-service moving or basic transport best meets your needs and budget.

Insist on clear contracts, consistent communication, and firm scheduling.

Label all your belongings meticulously and photograph valuables.

Confirm insurance coverage and know how to file complaints if needed.

Use technology-savvy companies that keep communication lines clean with tools like Akismet spam filtering
to avoid missed messages.

Final Thoughts
Want to know something interesting? moving interstate is a major undertaking, but with careful planning and the
right movers, it can be a smooth transition to your new home. Always start by checking credentials on the FMCSA
website. Remember, transparency, clear pricing, and solid communication are your best safeguards.

If you’re searching for a trustworthy mover in Tidewater Virginia or beyond, companies like Southside Moving &
Storage provide a dependable and fully registered option. Don’t settle for any mover until you’ve done your
homework—protect your investment and peace of mind by verifying on FMCSA first.

Ready to plan your next move? Reach out today to discuss your specific needs and timelines. Let’s make your
relocation a seamless experience.
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