
When to File a Wind Damage Roof Claim: Tips from
an Austin Roofer
Living in Austin means we brace for severe weather every spring and summer. Hail, straight-
line winds, and the occasional tornado can do serious damage to a roof in minutes. I have seen
it firsthand as a contractor working with homeowners across Travis County. The question I
hear most often is whether filing a wind damage roof claim is worth the hassle and the
potential premium hike. The answer depends on your deductible, the age of your roof, and how
well you document the damage before the adjuster arrives.

What Counts as Wind Damage to a Roof
Not every missing shingle or loose flashing qualifies as a covered loss. Standard homeowner
policies from carriers like USAA, State Farm, Allstate, Farmers Insurance, Liberty Mutual, and
Travelers typically cover wind and hail damage. But they also exclude wear and tear, poor
installation, and neglect. A rotted deck under a wind-lifted shingle might get denied if the
adjuster decides the wind was just the final straw. I have seen claims denied because the
homeowner could not prove the wind caused the separation. That is why a detailed inspection
matters before you call your insurer.

The Texas Windstorm Insurance Association provides coverage for some coastal residents,
but inland homeowners in Austin usually rely on private insurers. If you have a separate wind
policy through the association, the rules differ slightly. The National Flood Insurance Program,
run by the Federal Emergency Management Agency, covers flood damage only. Wind-driven
rain that seeps through a breached roof is usually covered under wind, not flood, as long as the
roof was opened by wind first. That distinction trips up a lot of people.

Should You File a Wind Damage Roof Claim?
The first step is math. Pull out your policy and look at the deductible. Many Texas policies have
a separate wind and hail deductible that runs 1% to 5% of the dwelling limit. On a $400,000
home, a 2% deductible means $8,000 out of pocket before the insurer pays a dime. If the
damage is only a few thousand dollars, filing a wind damage roof claim could cost you more in
future premiums than you collect. I advise homeowners to get at least three repair estimates
before calling their agent. If the lowest bid is below your deductible, pay out of pocket and skip
the claim. If it is above, the math shifts.

Another factor is your claims history. Insurers like USAA and State Farm use loss history to set
rates. Two claims in three years can double your premium or get you non-renewed. A small
wind damage roof claim might not be worth that risk. But if the damage is structural - a lifted
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ridge, separated gable end, or interior leaks - the repair cost will almost certainly exceed your
deductible, and the claim makes sense.

Meeting the Roof Insurance Adjuster
When you do file, the roof insurance adjuster will inspect your property. I have sat in on dozens
of these meetings. The adjuster works for the insurer, not you. Their job is to apply policy
language to the damage and write a scope that minimizes payout. That is not a judgment on
their character. It is the system. You can level the field by preparing ahead of time.

Take photos before any temporary repair. Capture the wind direction, debris pattern, and any
interior water stains. If you can, get an aerial drone inspection of the roof before the adjuster
arrives. A drone image showing lifted shingles, exposed underlayment, or a shifted ridge beam
gives you hard evidence. I have seen adjusters accept drone footage as supporting
documentation, especially when the damage is high and hard to reach from a ladder.

Bring a copy of your policy and highlight the wind and hail provisions. The Texas Department of
Insurance publishes a plain-language guide to homeowner policies. Print that too. If the
adjuster says something that contradicts the policy, ask them to show you the exclusion. Do
not argue. Just ask for the page number. Most adjusters respect a homeowner who has done
their homework.

When the Claim Gets Denied
A roof claim denial is not the end of the road. The most common reasons I see are "wear and
tear" and "pre-existing damage." If you bought the house a year ago and the roof was older, the
insurer may argue the damage was there before the storm. That is where your purchase
inspection report helps. If that report noted no damage, you have a strong rebuttal.

You can appeal a denial. Write a letter to the insurer's claims department referencing the Texas
Property Code, which requires insurers to explain denials in detail. Include your drone photos,
contractor estimates, and a timeline of the storm from the Houston Chronicle or local news.
The National Flood Insurance Program has its own appeals process, but again, that applies
only to flood claims.

If the appeal fails, consider hiring a public adjuster. A public adjuster works for you, not the
insurer, and takes a percentage of the settlement. They know how to write a scope that covers
items the carrier's adjuster missed. I have worked with homeowners who hired a public
adjuster after a denial and got the claim reopened. It is not guaranteed, but it is a legitimate
next step.



Working with a Roofing Contractor
After the claim is approved, you need a licensed contractor. Texas does not have a statewide
roofing contractor license, but Austin requires registration with the Austin Building Department.
Always check that your roofer holds a valid city permit. Unlicensed contractors often cut
corners on underlayment and flashing, which leads to leaks later. I have replaced roofs that
were "repaired" by unlicensed crews after a storm. The work looked fine from the ground but
failed the next wind event.

Get a detailed written estimate that matches the adjuster's scope of work. If the adjuster
approved a full tear-off but your contractor only wants to patch, push for the full replacement.
Once the roof is opened, you may find rotted decking or damaged trusses. That is a
supplemental claim. Your contractor should document every layer of damage and submit
photos to the adjuster for approval. Do not let them proceed without written sign-off, or you
could end up paying for uncovered work.

Storm Damage Appraisal and Next Steps
If you and the insurer disagree on the dollar amount, most policies include an appraisal clause.
You pick an appraiser, the insurer picks one, and the two appraisers pick an umpire. The
umpire's decision is binding. This is faster and cheaper than a lawsuit. I have used the storm
damage appraisal process on several large claims and found it fair, though not quick.

One last note: do not wait to file. Texas law requires prompt notice of a loss. Delaying gives the
insurer grounds to deny the claim for late reporting. If you see damage, call your agent, take
photos, and get a roofer out for an estimate the same week. A wind damage roof claim filed
quickly and supported by solid evidence has a much higher chance of being paid in full.

Roof insurance claims are never fun, but understanding the process ahead of time saves you
stress and money. Know your deductible, document everything, and do not be afraid to push
back on a denial if the facts are on your side.


