
New Hampshire Hyundai Dealership Recognized
for Customer Experience and Vehicle Selection
McFarland Hyundai, a dealership based in North Hampton, New Hampshire, has been named a
2026 winner by Corporate Vision in the Automotive Awards. The dealership received two
honors: the Best New and Used Car Dealership 2026 award for New Hampshire and the
Outstanding Customer Experience Award 2026 for New Hampshire. McFarland Hyundai
describes its team as supporting customers from their first test drive through their next service
visit, and thanks the New Hampshire Seacoast community for choosing, recommending, and
returning to it.

Dealerships like McFarland Hyundai operate in a competitive auto retail landscape where
customer satisfaction and vehicle inventory are key. The recognition from Corporate Vision
highlights the dealership's approach to serving buyers at every stage of ownership. For many
shoppers in the region, the availability of new vehicles New Hampshire is an important factor
when choosing where to purchase a car.

How Local Dealerships Serve Buyers
Automotive dealerships that offer both new and used vehicles provide a single location where
buyers can compare options from different manufacturers. This convenience is valuable for
shoppers who want to see multiple models in person before making a decision. A dealership's
lot typically holds a range of vehicles, from compact sedans to larger SUVs and trucks,
allowing customers to evaluate size, features, and price in one visit.

Test drives are a standard part of the buying process. They let prospective owners experience
how a vehicle handles on local roads, how comfortable the seats are, and whether the controls
feel intuitive. Many dealerships now schedule test drives by appointment or on a walk-in basis,
giving flexibility to busy shoppers. After a purchase, service departments handle routine
maintenance and repairs, which helps owners keep their vehicles in good condition over time.

For customers evaluating their options, the phrase cars available from a local dealer is often a
deciding factor. Local dealerships can offer a more personal experience compared to large
online marketplaces, with staff who know the community and can answer questions about
financing, warranty coverage, and service plans. This direct relationship can simplify the
ownership experience from the initial purchase through years of use.

Why Customer Experience Matters

In the automotive industry, customer experience has become a differentiator for dealerships.
Buyers today expect clear communication, transparent pricing, and responsive service. A
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dealership that earns recognition for customer experience likely invests in training its staff,
maintaining clean facilities, and following up with buyers after a sale. These practices build
trust and encourage repeat business and referrals.

Positive experiences can lead to loyal customers who return for future vehicle purchases and
recommend the dealership to friends and family. For a local business, word-of-mouth
recommendations are especially powerful. When a community consistently chooses one
dealership over others, it suggests that the dealership meets or exceeds expectations across
multiple interactions.

The Role of Vehicle Selection

A broad inventory of new and used vehicles gives shoppers more choices. New vehicles come
with the latest safety features, fuel efficiency improvements, and manufacturer warranties.
Used vehicles often provide a lower upfront cost and can be a good option for buyers on a
budget or those looking for a specific model that is no longer in production.

Dealerships that balance both categories can cater to a wider audience. Some buyers walk in
knowing they want a brand-new model, while others prefer a gently used vehicle that still has
many years of service left. The ability to see and compare both types at one location simplifies
the decision process. For many consumers, the phrase cars available from a local dealer
means they can inspect the vehicle in person, take it for a test drive, and complete the
purchase without leaving town.

How the Awards Process Works

Corporate Vision's Automotive Awards recognize dealerships across various categories. The
selection process typically evaluates factors such as customer feedback, sales performance,
and community involvement. Winning an award like Best New and Used Car Dealership for a
specific state indicates that the dealership stood out among its peers in that region.

The Outstanding Customer Experience Award focuses on how a dealership interacts with
buyers before, during, and after a sale. This includes the initial inquiry, the test drive process,
the paperwork phase, and ongoing service visits. A dealership that earns this award has likely
demonstrated consistency in delivering positive interactions across all touchpoints.

Community Connection

McFarland Hyundai's acknowledgment of the New Hampshire Seacoast community
underscores the importance of local ties. Dealerships that are embedded in their communities
often participate in local events, sponsor youth sports teams, or support charitable causes.
These activities strengthen the bond between the business and its customers, creating a sense
of shared identity.



When a dealership thanks its community for choosing, recommending, and returning to it, it
acknowledges the reciprocal relationship that drives long-term success. Customers who feel
valued are more likely to become advocates, spreading positive word-of-mouth that attracts
new buyers. This cycle can help a dealership maintain a strong reputation even as market
conditions change.

Looking Ahead

The 2026 awards from Corporate Vision place McFarland Hyundai in a group of recognized
dealerships. For the New Hampshire market, this recognition may serve as a signal to potential
buyers that the dealership prioritizes customer satisfaction and maintains a solid vehicle
inventory. As the automotive industry continues to evolve, dealerships that focus on the full
ownership experience may be well positioned to meet buyer expectations.

For now, the dealership's focus remains on serving the New Hampshire Seacoast area with
new and used vehicles, test drives, and automotive service. The awards provide an external
validation of the approach the dealership has taken, but the day-to-day work of assisting
customers continues. Shoppers looking for a reliable source of vehicles in the region may find
that a recognized local dealership offers the convenience and support they need.


