
Why a Medical Alarm with 111 Call Can Make a
Real Difference for Elderly Care in New Zealand
When I first started looking into personal alarms for my mum, who lives alone in Hamilton, I
thought any device that could call for help would do. A simple button you press, and someone
answers. But the more I learned, the more I realised that not all alarms are built the same,
especially for elderly care in New Zealand. The difference often comes down to whether the
alarm directly connects to emergency services, like St John, and whether it offers features like
GPS tracking and fall detection. That is where a medical alarm with 111 call stands out from
the crowd.

What a Medical Alarm with 111 Call Actually Does
A medical alarm with 111 call is not just a panic button. It is a two-way communication device
that, when activated, connects the user to a response centre that can dispatch emergency
services directly to the person's location. In New Zealand, that means the alarm can call 111 on
the user's behalf, even if the person cannot speak or is confused. The response centre stays on
the line, talks through the two-way speaker, and coordinates with St John or other emergency
services. That direct link to 111 is what separates a truly useful alarm from a basic one that
simply sends a notification to a family member who might be miles away.

The device typically runs on a cellular network, using a SIM card inside the pendant or base
unit to send signals. Because it does not rely on a landline or Wi-Fi, it works even if the power
goes out or the internet drops. That reliability matters when someone falls and cannot get up.
The alarm does not care about your broadband plan. It just works.

Real-World Scenarios Where This Matters
Consider an older person who lives alone in a rural area near Christchurch. They have a fall in
the garden, break a hip, and cannot reach the phone. With a standard personal alarm, the
pendant may only work inside the home. But with a waterproof pendant that has GPS tracking,
the alarm can be activated from anywhere on the property. The response centre sees the
location on a map and sends help. If the user has set up a geo-fence, the system can also alert
the family if the person wanders outside a safe zone, which is particularly useful for someone
with dementia. Alzheimer's New Zealand often recommends such features for families caring
for a loved one with memory loss.

I remember a story a neighbour told me about her father, who had a hip fracture after slipping
on a wet step. He pressed his pendant, and within minutes the response centre was talking to
him through the two-way speaker, telling him help was on the way. He did not have to



remember a phone number or explain his address. The system already knew where he was
because of the GPS tracking. That kind of auto-alert can be the difference between a short
hospital stay and a long, complicated recovery.

Beyond the Emergency Button: Features That Add Security
Some people think a medical alarm is just a button, but the best ones include a range of
features that make elderly care more manageable for everyone. A daily activity monitor, for
example, tracks whether the person has moved around during the day. If no movement is
detected by a certain time, the system sends an alert to the caregiver app or to the family
circle. That gives peace of mind without needing to check in constantly.



Fall detection is another critical feature. A fall detection sensor inside the pendant can tell the
difference between a sudden drop and normal movement, like bending to tie a shoe. If a fall is
detected, the alarm triggers automatically, even if the person is unconscious or cannot press
the button. That is a huge relief for family members who worry about their loved one being
alone.

Battery life is also worth thinking about. Most good pendants have a battery that lasts several
days to a week, and they recharge quickly. Some devices even send a low-battery warning to
the caregiver app, so you do not have to remember to charge it. The waterproof pendant
means it can be worn in the shower, where many falls happen.

For families who live far apart, a medical alarm with 111 call bridges the distance. You might
be in Auckland while your parent is in Dunedin. The caregiver app lets you see the history of
alerts, check the battery level, and even listen in if the response centre is on the line. That kind
of involvement makes you feel part of the care team, even from the other end of the country.

Who Benefits from a Direct 111 Connection?
Anyone who cares for an older relative or friend should consider how a direct line to emergency
services changes the response time. Standard alarms often call a list of family members first,
which can cause delays if no one answers. With a medical alarm that has a 111 call capability,
the response centre is the first point of contact. They assess the situation and, if needed, send
an ambulance straight away. That is especially important for conditions like a stroke or a heart
attack, where every minute counts.

In New Zealand, St John provides ambulance services across much of the country, and the
response centre can directly coordinate with them. The user does not have to explain their
medical history or address. The system already holds that information, and the response
centre can relay it to the paramedics. For someone who is panicked or confused, that is a
godsend.

Practical Considerations Before Choosing a Device
Not every alarm is the same, so it pays to do a bit of homework. Here are a few things to check
before buying one:
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Does it use a cellular network, and is the SIM card included? Some alarms require you
to have an active mobile plan, while others come with their own SIM and data.

Is the pendant waterproof? If not, it cannot be worn in the shower, which is where
many falls occur.

Does it have a fall detection sensor? This feature adds cost but can be lifesaving.

How long does the battery last, and how do you know when it is running low?

Is there a Freephone number for the response centre, so the user does not incur call
charges?

These details matter because a device that is not worn or not charged is useless. The best
alarm is the one that stays on the person, works reliably, and connects quickly to help.



How a Medical Alarm Fits into a Broader Care Plan
A medical alarm is not a replacement for human care, but it is a powerful supplement. It allows
older adults to live independently for longer, knowing that help is just a button press away. It
also reduces the stress on family members who might otherwise feel they need to check in
every hour. The caregiver app gives them a window into their loved one's day without being
intrusive.

Alzheimer's New Zealand often emphasises the importance of a safe environment for people
with dementia. A geo-fence can alert the family if the person leaves a designated area, while
the GPS tracking helps locate them quickly. These features, combined with a medical alarm
with 111 call, create a safety net that is hard to match with any single device.

I have seen families struggle with the decision to move an older relative into a care home.
Often, the tipping point is a fall or a medical emergency that could have been managed with
better alerting. A good alarm can delay or even prevent that move, allowing the person to stay
in their own home, surrounded by their own things, for months or years longer.

The Role of the Family Circle
One of the less obvious benefits of a modern medical alarm is how it brings the family circle
together. Instead of one person bearing the entire responsibility of checking in, the caregiver
app can send notifications to multiple people. A daughter in Wellington, a son in Melbourne,
and a niece in Tauranga can all see the same alerts. That shared awareness reduces burnout
and ensures that someone is always in the loop.

The emergency alert does not just go to the response centre. It can also ping the family, so
everyone knows what is happening. That transparency builds trust and makes it easier to
coordinate care, especially when the older person is reluctant to ask for help.



Final Thoughts on Choosing the Right Alarm
When you compare alarms, remember that the core job is to get help fast. A medical alarm
with 111 call does that by cutting out the middle steps. The user presses a button, talks to a
person who knows their details, and help is dispatched. That is the gold standard in elderly
care technology today.

Look for a device with a good battery life, a waterproof pendant, and a reliable cellular network.
Make sure the response centre is staffed 24/7 and can handle emergencies across New
Zealand. Check whether it includes fall detection and a daily activity monitor, as these add real
value. And always test the device before committing. Most providers offer a trial period.

At the end of the day, the best alarm is the one that gives you and your loved one peace of
mind. It is not about features per square inch. It is about knowing that if something goes
wrong, someone will be there, quickly, and that the call to 111 will be made without hesitation.
That is what a medical alarm with 111 call delivers, and that is why it is worth the investment
for anyone serious about elderly care in New Zealand.


