
What to Look for in a Medical Alarm NZ Seniors
Can Rely On
When my mother moved into her own flat after my father passed away, I remember standing in
her kitchen and feeling a knot in my stomach. She was fiercely independent, but I worried
about what would happen if she fell while reaching for a tin of soup on the top shelf. The fear is
common among adult children of ageing parents, and it is why so many families in New
Zealand start looking into a medical alarm nz option they can trust.

Medical alarms have been around for decades, but the technology has shifted dramatically.
The old pendant that only works inside the house is no longer the only choice. Today, a good
medical alarm nz system can combine GPS tracking, automatic fall detection, and two-way
communication with a monitoring centre or with family members. The challenge is sorting
through the options to find what actually fits the person wearing it.

Why a Medical Alarm Matters for Independent Living
The whole point of a medical alarm is to let someone live on their own terms for longer. A fall
is the obvious risk, but there are other scenarios. A person with diabetes might experience a
sudden drop in blood sugar. Someone with a heart condition could feel dizzy and need help
fast. Even getting locked out of the house on a cold day becomes a safety issue if you cannot
reach a phone.

A good alarm system buys time. It means help can arrive within minutes rather than hours.
That speed is critical because after a fall, especially if the person is injured, every minute
counts. The alarm also gives the wearer a sense of security that is hard to measure but easy to
see in their daily mood. They walk to the letterbox, they garden, they visit neighbours, all
because they know help is a button press away.
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Key Features That Actually Matter
Not every feature is useful for every person. The trick is matching the technology to the
lifestyle and the health situation. Here are the main things to consider.

Fall Detection

Automatic fall detection is not a gimmick. If someone falls and is knocked unconscious or
cannot reach the pendant, the system should detect the fall and send an alert automatically.
The technology uses accelerometers and sometimes gyroscopes inside the device to sense
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the sudden change in motion and impact. Not all fall detection is equally reliable. Some
systems have a higher false alarm rate, which can be annoying. But a system with a low false
positive rate and good sensitivity is worth paying extra for.

The trade-off is that fall detection adds to the cost of the device and often requires a monthly
subscription for the cellular or GPS service. For someone who is steady on their feet and rarely
goes out alone, a simpler pendant without fall detection might be enough. But for someone
with balance issues, osteoporosis, or a condition that causes fainting, fall detection is a
genuine lifesaver.

GPS Tracking



GPS is not just for people who wander. It is also for active seniors who walk the dog, go to the
shops, or visit friends. If the alarm is pressed while the person is away from home, the GPS lets
the monitoring centre know exactly where to send help. Some systems allow family members
to see the location on a smartphone app, which provides extra peace of mind.

There is a privacy trade-off here. Not every older adult wants their family to know where they
are all the time. That is a conversation worth having early. Some systems let you turn GPS
tracking on and off, or only activate it when the alarm is pressed. That feels like a good middle
ground.

Two-Way Calling

Two-way calling means the person wearing the alarm can speak directly to a responder
through the device. This is important because the responder can assess the situation, ask if
the person is hurt, and decide whether to send an ambulance or just a neighbour. It cuts down
on unnecessary emergency callouts and gives the wearer a human voice to talk to while they
wait.

Some systems put the family member in the role of the first responder. That works well if
someone is always available to take the call, but it can be stressful if the family member is at
work or in a meeting. A monitored service with a professional call centre removes that burden
and ensures someone is always awake and ready.

What to Watch Out For
Not all medical alarms are created equal, and some common pitfalls are worth knowing about.



Battery life that is too short. A device that needs charging every day is not practical
for someone who forgets to charge their phone. Look for a battery that lasts at least
24 hours on standby, and ideally several days.

Water resistance. A pendant that cannot go in the shower is a problem because many
falls happen in the bathroom. Check the IP rating. IP67 or better means it can handle
being submerged briefly.

Locked into a long contract. Some providers require a 12-month or 24-month
commitment. If the device does not work well for the person, you are stuck paying.
Look for a month-to-month plan or a reasonable cancellation policy.

Another thing that often gets overlooked is the size and weight of the pendant. Some devices
are bulky and uncomfortable to wear. If the person finds it annoying, they will take it off and
leave it in a drawer. The best alarm is the one that is actually worn. Try to find a device that sits
flat against the chest or can be worn as a wristband, and that does not look like a medical
appliance if that matters to the person wearing it.

Setting Up a System That Works
Once you choose a system, the setup matters as much as the hardware. The device needs to
be registered with the monitoring centre, and the contact list needs to be up to date. It is worth



testing the system regularly, maybe once a month, to make sure the battery is still charged and
the cellular or GPS connection is working.

If the system allows family monitoring, set up the app on every family member's phone so
more than one person can receive alerts. That way, if one person is driving or in a meeting,
someone else can respond. It also helps to talk through a simple plan with the wearer about
what to do if the alarm goes off accidentally. Reassure them that false alarms are normal and
nothing to be embarrassed about.

When a Medical Alarm Is Not Enough
A medical alarm is a tool, not a complete solution for safety. It works best alongside other
sensible precautions. That might mean installing grab bars in the bathroom, improving lighting
in hallways, and removing loose rugs that can cause trips. It also helps to have a neighbour or
nearby friend who can check in regularly.

For someone with dementia or significant cognitive decline, a GPS alarm is essential, but it
should be paired with a routine that includes regular check-ins from a caregiver or family
member. The alarm can alert you if the person wanders, but it cannot prevent the wandering
from happening. Understanding the limits of the technology helps you use it wisely.

Making the Decision
Choosing a medical alarm is not a one-size-fits-all decision. It depends on the person's health,
their daily routine, their comfort with technology, and the family's ability to respond to alerts.
The best approach is to involve the person who will wear it in the decision. Let them try the
device, hold it in their hand, and see how it feels. If they are part of the choice, they are far more
likely to wear it consistently.



For families in New Zealand, the range of options has grown in recent years. You can find
devices that work on the cellular network, devices that use a home base station, and devices
that combine both. Some are sold outright, others require a monthly fee. It pays to compare a
few different providers and read the fine print about coverage areas, especially if the person
lives in a rural area where cellular reception might be patchy.

At the end of the day, a medical alarm is about giving someone the freedom to live their life
without constant worry. It is a small piece of technology that can make a big difference to
someone's quality of life. If you are looking into a medical alarm nz option, take your time, ask
questions, and choose something that fits the person, not just the price point.

Familyr, based at 14 Grand View Road, Remuera, Auckland 1050, New Zealand, offers personal
medical alarms for seniors with SOS, GPS, fall detection, and family-monitored two-way calling,
and can be reached at +64 9 872 0345.

Connect with us on YouTube.

https://familyr.co.nz/
https://www.youtube.com/@FAMILYR-ALERT-RESPONSE

