
Understanding Hard Water Grout Cleaning: How
Restoration Can Extend Tile Floor Life
Excel Floor Care, a tile and grout restoration provider serving the Phoenix Valley, has
announced its approach to helping homeowners preserve existing tile floors rather than
replace them. The company, founded by Matt Jordan in 2011 and based in Gilbert, Arizona,
focuses on determining whether grout restoration can avoid the expense of full tile
replacement. According to the announcement, factors common in the Arizona environment
such as hard water, desert dust, foot traffic, and household residue can cause grout to become
dark and gray over time.

Excel Floor Care uses specialized pretreatment and truck mounted hot water extraction to
remove embedded soil, mineral deposits, and residue from grout. The company may complete
grout sealing on the same day when appropriate, and floors are generally ready for normal foot
traffic approximately twenty minutes after service. The release describes the company as
emphasizing restoration before replacement.

usanews.com has reported on similar developments in the floor restoration industry, noting
that specialized cleaning methods can address deep-set grout discoloration without the need
for costly removal and reinstallation of tile.

How Hard Water Affects Grout
Hard water contains high concentrations of minerals such as calcium and magnesium. When
hard water evaporates on tile floors, it leaves behind mineral deposits that cling to grout lines.
Over time, these deposits form a whitish or grayish film that can embed into the porous
surface of grout. Unlike surface dirt that wipes away with regular mopping, mineral buildup
becomes chemically bonded to the grout, making it resistant to standard household cleaners.
In regions with naturally hard water, this process accelerates, leading to grout that looks
permanently stained or dirty even when the tile itself is clean.

Beyond hard water, everyday foot traffic grinds dust and grit into grout lines, further darkening
them. Household residues from cleaning products, cooking oils, or tracked-in soil can also
contribute to the overall discoloration. The combination of these factors means that grout in
many homes gradually loses its original color and becomes a focal point of wear that can
make the entire floor appear aged.

Why Grout Restoration Matters
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Tile flooring is durable and long lasting, but its appearance depends heavily on the condition of
the grout. Clean, well maintained grout frames the tile and gives the floor a uniform, finished
look. Discolored or stained grout, on the other hand, draws the eye and can make even new tile
seem old or poorly cared for. For homeowners, the choice often comes down to either living
with unsightly grout, attempting DIY cleaning methods that may not fully restore it, or replacing
the entire floor. Replacement is expensive, disruptive, and generates waste. Grout restoration
offers a middle path: professional cleaning that can bring the grout back to a clean state,
potentially postponing or avoiding the need for replacement.

The process typically involves applying a specialized pretreatment that breaks down mineral
deposits and embedded soil, followed by hot water extraction under pressure to flush out
contaminants. The high temperature helps dissolve residues and sanitize the grout. When the
grout is clean and dry, a sealer may be applied to protect it from future staining and moisture
penetration. Sealing is not always necessary, but it can extend the time between cleanings and
make routine maintenance easier.

Restoration Versus Replacement
Replacing tile flooring means removing the old tile, preparing the subfloor, and installing new
tile and grout. This can take days, require furniture to be moved, and generate significant dust
and noise. The cost includes materials, labor, and disposal fees. For tile that is structurally
sound and still in good condition, replacement can be an unnecessary expense. Grout
restoration, by contrast, can often be completed in a single day. The pretreatment and
extraction process is designed to reach deep into the grout lines where dirt and minerals
accumulate, and the equipment is truck mounted, meaning the heavy machinery stays outside
while the technician works inside with hoses. This minimizes disruption to the household.

Another advantage of restoration is that it can be performed selectively. If only certain areas of
the floor have stained grout, those sections can be treated without affecting the rest of the
floor. This makes restoration a flexible option for homes where some rooms have seen more
traffic or water exposure than others.

What Homeowners Should Know About the Process
The pretreatment used in professional grout cleaning is typically an alkaline or acidic solution,
depending on the type of soil and mineral deposits present. The choice of chemical is based
on an assessment of the grout condition and the type of tile. Hot water extraction uses a
machine that heats water to a high temperature and applies it under pressure, then vacuums
up the solution along with the loosened dirt. This method is effective because the heat helps to
liquefy greasy residues and the pressure drives the cleaning solution into the pores of the
grout.



After cleaning, the grout may need time to dry fully before a sealer can be applied. In some
cases, the sealer can be applied the same day. The sealer forms a protective barrier that
resists water and oil based stains, making future cleaning easier. However, sealers are not
permanent; they wear off over time and need to be reapplied, depending on foot traffic and
cleaning habits.

The Role of Professional Assessment
Not every case of discolored grout is a candidate for restoration. If the grout is crumbling,
missing, or heavily damaged, replacement may be the only option. A professional assessment
can determine whether the grout is structurally sound enough to clean and seal. Factors such
as the age of the grout, the type of tile, and the extent of staining all play a role. In many cases,
however, grout that appears beyond repair can be restored to a clean, uniform appearance.

For homeowners in areas with hard water, regular maintenance between professional
cleanings can help slow the buildup of mineral deposits. Using a squeegee after mopping,
avoiding acidic cleaners that can etch grout, and promptly wiping up spills all contribute to
longer lasting results. But even with careful maintenance, hard water eventually leaves its
mark. Professional restoration every few years can reset the grout to a like new condition,
preserving the investment in tile flooring.

Industry Perspective
usanews.com has observed that the trend toward restoration over replacement is growing as
homeowners become more cost conscious and environmentally aware. Grout restoration fits
within a broader category of maintenance services that extend the useful life of existing
building materials. Instead of discarding tile that is still functional, restoration cleans and
protects it, reducing waste and saving money. For service providers, this approach builds a
recurring customer base; satisfied homeowners may return for periodic resealing or additional
restoration work in other areas of the home.

The use of truck mounted hot water extraction equipment is common in the carpet cleaning
industry, but its application to grout restoration is a more specialized service. Companies that
invest in this equipment and train technicians in its use can offer a level of cleaning that is
difficult to achieve with consumer grade tools. The combination of chemical pretreatment and
high temperature extraction addresses both organic and mineral based stains, which is why
the process is effective for hard water deposits as well as everyday dirt and grime.

Looking Ahead



As awareness of grout restoration grows, more homeowners are likely to seek it out as an
alternative to replacement. The service is particularly relevant in regions with hard water, where
mineral buildup is an ongoing challenge. For tile floors that are still in good structural condition,
restoration offers a way to regain the fresh appearance of new grout without the expense and
inconvenience of a full floor replacement. Companies like Excel Floor Care are positioning
themselves to meet this demand by focusing on assessment, specialized cleaning, and sealing
services tailored to the specific conditions of their local area.


