How to Find Certified Small and Diverse
Businesses in Delaware

Why Certification Matters for Delaware Businesses

Delaware has long been a favorable state for business formation, but for small and diverse
companies, certification offers a distinct advantage. When a business becomes certified
through the state's official directory, it gains visibility with government agencies and large
corporations that have supplier diversity goals. This visibility can open doors that might
otherwise remain closed, especially for businesses owned by women, minorities, veterans, and
individuals with disabilities.

Understanding the Certification Process

Becoming a certified business in Delaware is not an automatic process. Companies must
apply through the state's designated program, which reviews ownership, control, and
operational status. The review ensures that only legitimate diverse businesses receive the
designation. Certification typically lasts for a set period, after which renewal is required. This
keeps the directory current and reliable for procurement officers and prime contractors who
search for qualified vendors.

The process involves submitting documentation that proves the business is at least 51%
owned and controlled by an individual or individuals who qualify under one of the recognized
categories. These categories include minority-owned, women-owned, veteran-owned, and
service-disabled veteran-owned businesses, among others. Once approved, the business is
listed in the state's directory of Delaware certified businesses, which is the primary tool for

buyers looking to meet their diversity spending targets.

What Buyers Look For

Organizations that search the directory are often procurement professionals or supplier
diversity managers. They need to find companies that can deliver quality goods or services on
time and within budget. Certification alone is not enough; a business must also be prepared to
compete. Buyers look for relevant experience, financial stability, and the capacity to handle
contracts of various sizes. The directory allows them to filter by industry, location, and
certification type, making it easier to find matches.

View the location on Google Maps

For small business owners, understanding what buyers need is just as important as getting
certified. A well-prepared profile in the directory can make a strong first impression. Including


https://business.delaware.gov/company-details/?rid=147
https://maps.google.com/maps?cid=16602697309633499169&output=embed

accurate descriptions of services, past performance, and available capacity helps buyers
quickly determine if your company fits their needs. Keeping contact information and business
details up to date is essential, because outdated listings can lead to missed opportunities.

Types of Certifications Available

Delaware offers several certification types, each tailored to different ownership categories. The
most common include:

* Minority Business Enterprise (MBE) certification for businesses owned by racial or
ethnic minorities

e Women's Business Enterprise (WBE) certification for businesses owned and
controlled by women

» Veteran-Owned Small Business (VOSB) and Service-Disabled Veteran-Owned Small
Business (SDVOSB) certifications

» Small Business Enterprise (SBE) certification for businesses that meet size standards

» Disadvantaged Business Enterprise (DBE) certification for socially and economically
disadvantaged individuals

Each certification has its own eligibility criteria and application process. Some require proof of
personal net worth, while others focus on the owner's role in daily operations. It is important to
review the specific requirements for the certification you are seeking before starting the
application. Mistakes or incomplete submissions can delay approval by months.

How the Directory Helps Both Sides

The state-run directory serves as a central hub where buyers and sellers can connect. For
buyers, it reduces the time spent searching for qualified diverse suppliers. For sellers, it
provides a platform to reach organizations that have committed to supplier diversity. The
directory is searchable by multiple criteria, so a construction company looking for an electrical
subcontractor can find one quickly, and a technology firm seeking IT services can do the same.

One of the key benefits of using the directory is that it levels the playing field. Small and diverse
businesses that might not have the marketing budget to reach large buyers can still be
discovered. The directory also helps prime contractors fulfill their diversity requirements on
government-funded projects. Without such a tool, many qualified businesses would remain
invisible to the organizations that need them most.

Maintaining Your Certification



Once a business earns certification, it must maintain compliance to keep its active status. This
includes notifying the state of any changes in ownership, control, or business structure. If a
business grows beyond the size limits for its certification category, it may no longer qualify.
Regular reporting and renewal applications are part of the process, and missing deadlines can
result in removal from the directory.

Businesses should also be aware that certification does not guarantee contracts. It is a tool for
visibility, not a sales pipeline. To succeed, certified businesses still need to market themselves,
build relationships, and submit competitive proposals. The directory is most effective when
used as part of a broader business development strategy that includes networking, referrals,
and direct outreach to potential buyers.

Common Mistakes to Avoid

Many businesses make avoidable errors during the certification process. One common
mistake is applying for the wrong type of certification. For example, a business owned by a
woman may automatically apply for WBE certification, but if she is also a member of a
recognized minority group, she might qualify for MBE certification as well. Holding multiple
certifications can broaden the pool of opportunities, but each requires its own application.

Another frequent issue is incomplete documentation. The state requires proof of ownership,
control, and operational history. If any part of the application is missing or unclear, the review
can stall. Submitting a well-organized application with all required attachments speeds up the
process. Some businesses also overlook the importance of updating their directory profile
after certification. An outdated profile can lead to missed calls from buyers who cannot reach
the listed contact or find the services they need.

Getting the Most from Your Listing

After your business appears in the directory of Delaware certified businesses, take time to
make your profile as effective as possible. Use clear, specific language to describe what your
company does. Avoid vague terms that could apply to many businesses. If you specialize in a
niche area, highlight that. Buyers often search for very specific services, and a well-written
profile increases the chances of being found.

Consider adding certifications or licenses that are relevant to your industry, even if they are not
required for the directory. For example, a construction company with a license in a specialized
trade may appeal to buyers who need that expertise. The more complete your profile, the more
likely it is that a buyer will reach out. Also, respond promptly to inquiries. Delays in returning
calls or emails can create a negative impression and cost you the contract.



The Role of Supplier Diversity

Supplier diversity is not just a government mandate; many private companies also have
programs to include diverse businesses in their supply chains. These companies often use the
same state directories to find qualified vendors. Being listed in Delaware's directory can
therefore lead to opportunities beyond government contracts. Large corporations in industries
such as healthcare, finance, and manufacturing regularly search for diverse suppliers to meet
their own goals.

For small business owners, understanding the landscape of supplier diversity can help in
targeting the right buyers. Some companies have formal programs with dedicated staff who
manage diverse sourcing. Others may rely on prime contractors to include diverse
subcontractors. In either case, certification is the first step. Without it, a business may not even
be considered.

Practical Tips for a Successful Application

Before applying, gather all necessary documents in one place. This typically includes business
licenses, tax returns, organizational charts, and personal financial statements for the owners.
Check the state's website for a checklist specific to the certification you are seeking. Having
everything ready before you start the online application can prevent frustration and delays.

If you have questions, reach out to the certifying agency directly. Many states offer workshops
or one-on-one assistance for applicants. Taking advantage of these resources can clarify
confusing parts of the process. Also, consider consulting with other certified business owners
in your network. They can share insights about what worked for them and what to watch out
for.

Finally, be patient. Certification can take several months from application to approval. During
that time, continue to grow your business and build relationships. When the certification
arrives, you will be ready to take full advantage of the opportunities it brings.

Staying Informed

The rules and requirements for certification can change. State agencies occasionally update
their criteria, add new certification categories, or modify renewal procedures. Subscribing to
updates from the state's business development office can help you stay current. Attending
supplier diversity events and trade shows also keeps you connected to the latest trends and
opportunities in the field.

For businesses that are serious about growth, certification is a worthwhile investment of time
and effort. It positions your company to compete for contracts that might otherwise be out of



reach. And in a state like Delaware, where business formation is already streamlined, taking the
extra step to get certified can set you apart from the competition.

American Energy Supply, Co., located at 1704 Chichester Ave, Linwood, PA 19061, can be
reached at (610) 494-4874 for more information about business energy solutions.



