
What to Do When a Senior’s SOS Alarm Goes Off

Staying Calm and Acting Quickly
An SOS alarm for elderly loved ones is designed to give them a direct line to help when they
need it most. When that alarm sounds, your role as a caregiver shifts from everyday support to
quick, clear action. The moments after an alert can feel tense, but having a mental checklist
ready makes all the difference. Instead of scrambling, you move through a set of practical
steps that keep everyone safe and calm.

This checklist covers the key things to check and do when an alarm comes in. It does not
replace medical advice, but it gives you a reliable framework for responding. Whether you are
at home, at work, or on the other side of town, the same principles apply: confirm the situation,
communicate clearly, and follow through until help arrives or the person is settled.

First Step: Pause and Confirm
The first few seconds after an alert are crucial. Resist the urge to rush. Take a breath and look
at what information the alarm system provides. Most modern systems, like those offered by
familyr.co.nz, include GPS location, fall detection, and two-way communication. Use these
features to get a clear picture before you act.

Check the location. If the alert came from inside the home, you might already know the room. If
it shows a location outside, that tells you the person was mobile when the alarm was triggered.
Next, listen if the system allows you to speak directly to the wearer. A simple question like "Are
you okay?" can reveal whether this is a fall, a medical episode, or a false alarm. Two way
communication avoids the guesswork that slows down a response.

What to Ask Yourself

Is the person conscious and able to speak? If yes, ask what happened. If no, proceed
as an emergency.

Does the location match where they usually are at this time of day? A mismatch could
mean they wandered or got lost.

Is there background noise that suggests others are nearby, or is it silent? Silence can
indicate a serious fall where they cannot call out.

Answering these questions quickly helps you decide the next action without wasting time. The
goal is to avoid panic and replace it with a clear, step-by-step response.

https://familyr.co.nz/medical-alarm/


Second Step: Activate Your Caregiver Plan
Every caregiver should have a simple plan written down or stored in their phone. This plan lists
emergency contacts, medical details, and a contact sequence for notifying family members.
When an SOS alarm for elderly loved ones sounds, you do not want to search through your
phone for numbers. The plan should be ready to go.

Start by calling the person if the system allows it. If they answer, assess their needs. Can they
get up on their own? Do they need an ambulance? If they cannot answer, treat it as a medical
emergency. Call emergency services immediately and give them the location from the GPS
data. Then move to your contact sequence.

Your Contact Sequence

First call: emergency services if the person is unresponsive or injured.

Second call: a nearby family member or neighbour who can reach the location within
minutes.

Third call: the person’s doctor or a medical helpline if the situation is not urgent but
requires advice.

Document each call with the time and what was said. This record helps later when you talk to
medical staff or update other family members. It also prevents confusion if multiple people are
calling different numbers.



Third Step: Use Two-Way Communication Effectively
If the alarm system includes two way communication, use it as your main tool for gathering
information. Speak in a calm, slow voice. The person on the other end might be frightened or
disoriented. Reassure them that help is coming. Ask simple yes-or-no questions: "Are you in
pain?" "Can you see where you are?" "Is there someone else with you?"

Listen for changes in their voice. Slurred speech could indicate a stroke. Breathlessness might
point to a heart issue or a panic attack. Do not try to diagnose; just pass what you observe to
the emergency dispatcher. Your role is to relay information, not to treat.

If the person does not respond after several attempts, do not waste more time. Assume the
worst and escalate. The alarm system’s fall detection feature may have already triggered,
meaning the device detected a sudden impact. In that case, act as if a fall happened even if
you cannot confirm it.

Fourth Step: Coordinate With the Family Network
A strong family network means you are not handling this alone. Once you have started the
emergency response, notify the next person on your list. If you are the primary contact, your job
is to manage the immediate response. Others can handle tasks like calling the doctor,
informing siblings, or driving to the location.



Set up a group chat or a shared note where everyone can post updates. This avoids multiple
calls to the same person and keeps everyone informed. For example, one family member can
update the group that an ambulance is on the way, while another confirms they are heading to
the house. This kind of coordination reduces stress and prevents conflicting instructions.

Remember that the person who triggered the alarm may feel embarrassed or frustrated. After
the urgent situation is handled, give them space to talk about what happened. Reassure them
that using the alarm was the right choice. This emotional support is just as important as the
physical response.

Fifth Step: Follow Up After the Event



Once the immediate danger has passed, take time to review what happened. Did the response
go smoothly? Were there any delays in getting information? Did the two way communication
work as expected? Use these questions to improve your caregiver plan for next time.

Check the device itself. Make sure the battery is charged and the alarm is still active. If the
device was damaged in a fall, contact the provider for a replacement. For users of
familyr.co.nz, the system includes family monitoring without monthly fees, so you can check
the device status from your own account. Use that feature to confirm everything is working
before you close out the event.

Update your emergency contacts list if anything changed. Maybe a neighbour moved away, or
a new family member can be added to the contact sequence. Keep the plan current so it stays
useful.

Common Mistakes to Avoid
Even experienced caregivers can make errors in the heat of the moment. Here are a few traps
to watch for:

Assuming a false alarm. Always treat an alert as real until you confirm otherwise. A
delay can be dangerous.



Calling too many people at once. Stick to your contact sequence to avoid
overwhelming the person or the emergency services.

Forgetting to check the location details. GPS data is only helpful if you read it
correctly. Note the address or coordinates before you call anyone.

Not using the two-way communication feature. Some caregivers skip this step and
rely on calling the person’s phone instead. The built-in speaker in the alarm device is
often louder and clearer.

By avoiding these missteps, you keep the response efficient and focused on the person’s
safety.

Building Confidence for the Long Term
Using an SOS alarm for elderly relatives is not just about the device; it is about the system of
support around it. A good caregiver plan turns a stressful alert into a manageable event. Over
time, as you practice the steps and refine your approach, the whole family becomes more
confident. The senior feels safer knowing help is a button press away, and you feel prepared to
handle whatever comes.

Keep this checklist somewhere visible, perhaps on the fridge or saved in your phone. Review it
every few months or after any major change in the person’s health. A little preparation goes a
long way toward turning an urgent situation into a handled one.


