Steps to Build an Emergency Response Plan for an
Ageing Parent

Start With the Basics: What an Emergency Plan Covers

When you live separately from an ageing parent, it can feel difficult to know how they would
manage an urgent situation. A simple emergency response plan helps both of you feel more
confident. The plan does not need to be complicated. At its core, it answers three questions:
how your parent calls for help, who gets notified, and what happens next. Building this plan
step by step makes it easier to adapt as their needs change.

Step 1: Identify the Most Likely Scenarios

Start by thinking about the kinds of situations that could arise. A fall is a common concern,
especially if your parent lives alone. Other possibilities include a sudden iliness, a minor injury,
or a situation where they cannot reach the phone. Each scenario may require a slightly different
response. For example, a fall might leave them unable to move, while a sudden illness might
still allow them to speak but need immediate advice. Listing these scenarios with your parent
helps you see what kind of support they need most. It also makes the next steps more
practical because you are planning for real situations, not vague worries.
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Step 2: Choose a Reliable Way to Call for Help

The most important part of any plan is how your parent triggers the alert. A phone is the
obvious tool, but it is not always within reach during an emergency. A mobile phone can be
dropped or left in another room. A landline is fixed in place. For many families, a personal
medical alarm fills this gap. These devices are worn as a pendant or on the wrist, so they are
always on the person. When pressed, the SOS button sends a signal that reaches a response
team or family members. Some models also detect falls automatically, which is useful if your

parent cannot press the button. When discussing options with your parent, talk about what
feels comfortable to wear and easy to use. A device that stays in a drawer is no help at all.
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Step 3: Decide Who Receives the Alert

Once an alert is sent, someone needs to respond. This could be you, another family member, a
neighbour, or a monitoring service. Think about who is most likely to be available at different
times of day. If you work during the day, a neighbour who is home might be a better first
contact. If your parent lives in a retirement village, there may already be a warden or
emergency team. The key is to have a clear order of contacts. Write down the name and phone
number of each person, and note when they are typically reachable. Share this list with
everyone involved. Some monitoring services also offer two way calling, which lets the
responder speak directly through the device to assess the situation before deciding what to do.
This can save time and reduce panic.

Step 4: Define the Response Actions

An alert is only useful if the person who receives it knows what to do. Work out a simple
response plan for each scenario. For example, if your parent falls and cannot get up, the first
responder should call them to check if they are conscious and able to speak. If they are alert,
the responder might ask them to unlock the door. If there is no answer, the responder should
go to the house or send someone else. If the situation seems serious, the next step is to call
emergency services. Write these steps down in plain language and keep a copy near the phone



or on the fridge. It helps to review the plan with your parent so they know what will happen
when they press the button. This reduces confusion during an actual emergency.
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Step 5: Include Medical and Personal Information

Emergency responders need quick access to key details. Prepare a one-page summary that
lists your parent's medical conditions, allergies, medications, and doctor's contact information.
Also include the names and phone numbers of family members. Keep this sheet in a visible
spot, such as on the refrigerator door or beside the landline phone. If your parent uses a
personal medical alarm, store a copy of this information with the alarm's registration details if
the service allows it. That way, when a responder receives an alert, they can see the medical
background immediately. Update this sheet whenever there is a change in medication or health
status. An out-of-date list can cause more harm than good.
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Step 6: Test the System Regularly

A plan only works if the equipment works and everyone remembers their role. Set a reminder to
test the alarm device once a month. Most systems have a test mode that sends a signal
without triggering a real response. Use that to confirm the battery is charged and the mobile
network connection is active. Also run through a practice scenario with your parent. Ask them
to press the SOS button while you simulate receiving the alert. Go through the steps of the
response plan together. This practice helps your parent feel more comfortable using the device
and reminds them of the sequence. It also gives you a chance to spot any problems, such as a
weak signal or a forgotten step.
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Step 7: Plan for Power and Communication Outages

Emergency plans can fall apart if the power goes out or the phone lines are down. Talk to your
parent about what they would do in those situations. If the alarm device relies on a base
station that plugs into the mains, make sure it has a battery backup. Check the manual to see
how long the backup lasts. If your parent uses a mobile phone as their primary alert method,
discuss what happens if the battery dies or the network is congested. A simple backup, such
as a whistle or a pre-arranged signal with a neighbour, can fill the gap. It is not ideal, but it
provides a safety net for rare events. The goal is to have at least two ways to call for help, even
if one of them is low-tech.

Step 8: Review and Update the Plan Together

Needs change over time. A plan that works today might not work next year. Schedule a review
every six months or after any major change in your parent's health or living situation. Sit down
together and go through each step. Ask if the alarm device still feels comfortable and easy to
use. Check if the emergency contacts are still the right people. Update the medical information
sheet. This review is also a good time to talk about any concerns your parent has about the
plan. They might feel that the device is too bulky or that they do not want to bother people.
Listen to their feedback and adjust the plan to address those worries. A plan that respects their
preferences is more likely to be followed.



Bringing It All Together

An emergency response plan does not need to be a thick binder. A single page with the key
steps, contact numbers, and medical details is often enough. The real value comes from
thinking through the scenarios ahead of time and making sure everyone knows their role. For
many families, a monitored alarm system provides the peace of mind that someone will
respond, even if the family member is not immediately available. By combining a reliable alert
method with a clear response plan, you reduce the time between an incident and the arrival of
help. That can make a real difference in how the situation unfolds.
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