Excel Floor Care Highlights Natural Stone
Restoration for Phoenix Homeowners

Excel Floor Care, a Phoenix-based floor restoration company, has announced its continued
focus on providing homeowners with transparent guidance for maintaining and restoring a
variety of flooring surfaces. The company, which has served the Phoenix area since 2011,
offers free in-home estimates and complimentary test areas for its services. According to the
announcement, Excel Floor Care provides care for tile, grout, stone, and carpet, and its
assessment process considers the surface material, the type of staining or damage, the
flooring age, and the homeowner's goals. The company then provides personalized restoration
recommendations and upfront pricing. Team members recommend only services they believe
will benefit the homeowner. Excel Floor Care states that thousands of homeowners have used
their services and that the company has a 4.9-star reputation.

Homeowners in Phoenix and similar arid climates often face unique challenges when it comes
to maintaining interior flooring. Dust, sand, and dry conditions can cause wear and tear on
surfaces over time. Tile and grout can become discolored or stained, while stone surfaces may
lose their polish or develop etching from acidic spills. Carpet can trap dirt and show traffic
patterns. Regular cleaning helps, but sometimes a deeper restoration is needed to bring
flooring back to its original condition. Understanding the specific needs of each material is key
to effective care.

Natural stone restoration is a specialized field within the broader category of floor restoration.

Stone surfaces such as marble, travertine, limestone, slate, and granite each have distinct
properties that require different approaches. Marble is softer and more porous than granite, for
example, making it more susceptible to etching from acidic substances like lemon juice or
vinegar. Limestone is also porous and can stain easily if not properly sealed. Travertine often
has natural pits and voids that can collect dirt. Effective restoration of these materials typically
involves cleaning, honing, polishing, and sealing to restore the stone's appearance and protect
it from future damage.

The restoration process for natural stone generally begins with a thorough assessment. A
professional evaluates the condition of the stone, looking for issues such as scratches,
etching, stains, lippage (unevenness between tiles), and overall dullness. Based on this
assessment, a plan is developed. For many stone floors, the first step is deep cleaning to
remove embedded dirt and residues. This may involve using specialized cleaners that are pH-
neutral to avoid damaging the stone. Next, honing is performed to remove scratches, etch
marks, and light lippage. Honing uses diamond abrasives to grind down the surface slightly,
creating a smooth, even finish. Depending on the desired look, the stone may then be polished
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to a high gloss or left with a matte finish. Finally, a penetrating sealer is applied to help protect
the stone from stains and moisture. The sealer soaks into the pores of the stone and creates a
barrier without altering the surface appearance.

One common misconception is that all stone floors can be treated the same way. In reality, the
hardness and porosity of the stone dictate the appropriate techniques and products. For
instance, polishing marble requires different abrasives and compounds than polishing granite.
Using the wrong method can damage the stone or produce unsatisfactory results. Professional
restorers use diamond-impregnated pads in a sequence of grits, starting with coarse grits to
remove imperfections and gradually moving to finer grits to achieve the desired sheen. The
process can be time-consuming but is essential for achieving a lasting restoration.

Beyond stone, floor restoration encompasses a range of other materials. Tile and grout often
require different treatment. Grout can become discolored or develop mold and mildew,
especially in damp areas like bathrooms. Grout cleaning and resealing can refresh the look of a
tile floor. Cracked or broken tiles may need to be replaced. Carpet restoration can involve deep
steam cleaning, stain removal, and sometimes re-stretching to eliminate wrinkles. Each type of
flooring has its own set of best practices for restoration, and a knowledgeable company can
tailor its approach to the specific needs of the homeowner.

For homeowners considering restoration, one of the most important steps is having a
professional evaluate the floor in person. Photos and descriptions can only convey so much.
An in-home assessment allows the specialist to see the actual condition of the flooring, check
for underlying issues such as moisture problems or subfloor damage, and discuss the
homeowner's expectations. Many companies offer free estimates and even complimentary
test areas, as Excel Floor Care does, so homeowners can see the potential results before
committing to the full job. Upfront pricing helps avoid surprises and allows for informed
decision-making.

The floor restoration industry has evolved over the years with advancements in equipment and
products. Diamond grinding technology has improved, allowing for faster and more precise
material removal. Newer sealers offer better protection and longer durability. Environmentally
friendly cleaning solutions have become more common, reducing the use of harsh chemicals.
Training and certification programs help ensure that technicians have the skills needed to
handle different types of flooring. As a result, homeowners today have access to more
effective and safer restoration options than in the past.

Choosing a restoration provider involves more than just comparing prices. Homeowners
should look for a company with experience in the specific type of flooring they have.
References and reviews can provide insight into the quality of work and customer service. A
company that stands behind its work and offers clear communication throughout the process



is often a good choice. The assessment process itself can be revealing: a thorough evaluator
will take the time to understand the flooring's history and the homeowner's goals, rather than
offering a one-size-fits-all solution.

Maintaining restored flooring also requires some ongoing care. Regular sweeping or
vacuuming to remove abrasive dirt, prompt cleaning of spills, and periodic resealing of stone
surfaces can extend the life of the restoration. Using mats at entryways can reduce the amount
of dirt tracked onto the floor. Placing felt pads under furniture legs can prevent scratches.
While professional restoration can dramatically improve the appearance of flooring, proper
maintenance helps preserve that improvement for years to come. Homeowners who invest in
quality restoration often find that their floors look better and last longer with relatively simple
upkeep.

In summary, natural stone restoration and broader floor restoration services offer homeowners
a way to revitalize their flooring and protect their investment. Companies like Excel Floor Care
provide the expertise and transparency needed to navigate the process, from initial
assessment through completion. By understanding the specific requirements of different
materials and using appropriate techniques, professionals can achieve results that enhance
the beauty and value of a home. For Phoenix residents dealing with worn or damaged flooring,
seeking a qualified restoration specialist can be a worthwhile step toward restoring their
home's appearance.



